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7RD  HYHIWIQ) UHYROHV DUIRXQG \WH
WHPH g) P 3UHWXUH VR ' LDP RQG/
7WDQMRP LQJ $GYHAW LQR 7UXP SK

. M\WY ZH H SBUWH KRZ FKDBIQIHV FDQ VHYH QRADV REWEFGN EX\WDV
FDWOW |RUJURZ W DQG WDQVIRWP DARQ - X\WDV GDP RQG/ DU IRP HG XQGH.
1P P HQWH SUAWWXUH VR VRR DUH \WH P RAMIHMVIOHOABDGHY RUIDJ] DWRQY DQC
IGHDV VKDSHG B\ DGHYAW : H H SHIHGRHG WY RXAWHOHV IIVAKDQG $ ERDLE
\ HDULV DQ H, DP S®I WDWAK® SXW WL \MHP H IQR SIDRNH [ WARP HV Z W KLIK
H SHABMRQY  XQH SHAMG KXUBBN DG P RP HON WOV RXUSDWHGRH DQC
SHVIMMQPH 0 HDQZKIBI \ RX JURZ ERW SHYRCD® DQG SIRHWIRQD® 0 H DQC
P\ ERDG P HP EHY KDYH GDOQMKDWIHVIOHGRH IV NH R VXFFHW

D KRWHY WHP HJRHY WP SHYRDO P DMWY HRRP IF WKIW - RU JBEX

QAVXSWRY/ BMOHIFH DWBZV XV \R RHFRP H P DQ. FKDBIQIHY ) RUH DP SO
ZH ZIOH SBUH KRZ RUIDJ] DWRQY FDQ EHFRP H DQG WP DIQ WVIMHOANQ WP HV

R WSGY HROQ) QUDWHY [Q VRAHW DG WH QJMIOZR@G SROUW QY
SRIAHV DQG JHRSRONFDOIMNY [QWH JBEDCHRGRP \

' XUQ) WH (99 &RQHBHH \RX ZIOKHDU IRP  1QVSILQ) VSHDNHWY
HQIDIH 1Q P HDQQIIXOFRQMHYDMRYY DG FRQGHPWZ W FRP SDQHV ZKR DA
SDWIRQDW DERXMQIQ) SUHWXUH LOR SURTUAW

7R DOSDWASDQN , ZIVK \ RX DQLQVSILIQ) DQG IQUIKWKGED,
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RDY ZRG IV AKDOQIQ DG YHY
QQ@PIE ZIW VJIQUEDQN FKDQHY  1Q
JHRSROWV 7KH HOAD(HH R ' RQDG AXP S 1O
WH : KW +RXVH Z W D VWRQ $P HUFD ) LW
VWDWI\ DQG D FRQVHYDWYH FXAOMUDODIHQED
KDV WARQ) P STFDARYY IRU WH ZR®E

QMIDWRCDOWDCH IV VXITHUQ) ZIW VUL
IRU( XURSH &KICD -DSDQDQG P DQ RMHLY

0 RUHRYHU DARW \WH JBEH WHUH DUH P XGE®! HOGXUQ) FRQGEW \WDMMBDMO
WH : HWAMLQ : RS DQG IWp FUHAEION ( XURSH 1V WILQJ R 11QG D GHZ. SRIMRQ 1O
WL JEBEDOWRP EXWVRP HWP HV XQLIHG DQG VRP HWP HV GYIGHG WH DOR
VKIJ®! IOMIDD® ZIW JURZIQ) SRSXQP DG (DWRDOP  $QG WHQ , AG CRW
P HOMRQ WH AVXSWYH FRQMTXHIHV R $, DQG M VXFFHWRY

Q WLV FKDQIIQ) ZR&S RXU JRHGP HQNV DQG EXMQHWHY P XWWUAWIQN \WHU
SRVIMRQ DQG FROVIGHUWHUMVWDMILE IRFXV 6 KRX@ 11UP V JLYHQ WHVH FKDQIHV
PXVEDAN RQ QMR HON 1Q VXWRICDELON' +RZ VKRX@ ILUP V UHP DIQ FRP SHMAYH

JEED® ZIW ICRHDVHG SIRMAWRQVP " © KDWWKRX@ WH IRFXV EH R HRQRP IF
SRR DP 1Q] R UHP DIQ VXIIAHQAZ HDOM!' 6 KRX@ ZH DRADV SUHDFKHY WWRQAEQ)]

IRUWH WKWYDAHY RUEH PR SUWDIP DWF DQG WARQIO FROVGHU RXU \WDGH
SRVIMRQY

7KV \HDWY IRFXV R WH (%9 FRQHUHGRH IV VWARQI® RQ WH SRIMRQ R © HAMUD
( XURSH DQG VSHALLED® \WH 1 HWHUDQGY 1O WLV FKDQILQ) HOMURGP HOW, WY YHLY
IP SRUBQMADWMNGHON DV IXWWUH GDEHY WIQN DERXAWWHVH GHYHBSP HON
XQEHYABQG WHUP DIQ YDOHV  DQG WH FROVHTXHCAHY [RUBXMCHW VWDMI\ DQG
HARQRP IE SRIR\ , KRSH WDWIKLY FRQHHGAH ZI@ULYH \ RX VRP H WKWOQWIKW |
ZIVK \RX D@D YH JRRG FRQHWHCAH Z W P HDQIQI I XAQMIDPWRYY
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O7KHIVDMAWI B 1Q Q) OHV CRAIQ QHYHUI DO
EXVIQ UMQI HYHY WP HZH IDO

7KV TXRM B\ 1HYRQ 0 DQEHD HP ERAHV WH VSIWR WMOHGH D
XDV HAVHQIDOIQ WA\ V IDWBDRHG DQG HYHUFKDQIIQ) ZRA@S 2 XU
RXCH WURXIK @H LV RIVMQ P DINHG B\ SUHWXUHY \WDWMAMRXUBVROH
VKDSH RXURKDIDRMU DQG XGP DIMO IRUH XV IOR ILIXBV R VWHQIW
DQG IQSUDARQ PXFK @OH GDPRBY IRPHG XQEHU PP HQM
SUHWXUH  5HIOHAH SHP HDMY HYHY OVHOR RXU H MMQAH  1URP
LQAYIGXDCHQGE-DYRY R P XGCDARDCHOMSIWHY  $VWKH SHYRQDOBIVHO
MKHSV XV COWIDM WH XGPHURIQAY R FDUHHU DQG @H WDQUMRQY
HP SRZHUQ) XV \R DEDSWDQG WUYH GHVSIWM DGYHWH FRQAWRQY  7KH DWW
OV 1Q P DXDIIQ) WHVH FKDIQIHV DQG GYHDIIQ) WHP \R FRP H RXW
VWRQIHU

' H HSBW WH FRP SB[ (DMWH R UMOHIFH WRIK IRXU SIYREO
WHQGY P HAD @MIR HARCRP IE WIELOW  FXGMUDODZ DIHGHW  DQG \WH
SRSXOUW Q) JIJ HFRQRP\  (DFK R WHVH WHQGY XQEHWFRUAV WH YMEO
URBIR WMIOHIH 1Q D FRP SO DQG IDSIGY HYROIQ) ZRW 5HIAHGRH LV
QRW PHHD DERW VWYMQJ) MW DERXAW WUMQJ W/ DERXW
FRP P XQFEDWY VWHQIW IRAMUQ) I[QCRYDWRQ DQG SURVIPID) RSWP VP

$V ZH HSBH WHH WHP HV  ZH 1OMM \RX R HQIDIH ZIW XV 1O
UHCHIQQ) REWEFGN DV FDEOW IRUJURZ\M LMW \WDW MAINH

QDP RBY WH P RAMUHMOHOADP RQYJ XV DU RWQ WRVH IRJHG XQaHU
\WH JUDWMASBAXUA
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| HOQDWOARRMY DQ H SHIHGRHG P RGHIDRUVSHADD 1Y)
10 VRAREORKDGIQIHY DQG WDQVIRP DARQ SURFHWHY +H
IV WH FRIRXQAHUR WH FOP SDLUIQ DUHR % % DQG KDV
ZRNHG DV D WIDWIIE DGMVRU IDAR DQG WBMMERQ
SUHVHQMU DQG DWWQMP HADWY

SAAURDD® / HQDWKRGY D 3K  1Q DWKMRY IV D
FXDRU DG BWAHO® EHDPH D RRRZQU R 3XETF
SHBNDGFH D WBUIXS IRFXVHG RQ DEAQ) SXETE YDOH DG
KPDQ DMOMRQ WRIK D FHDWH DQG SURDPMH
IOMSHBMROR QHZ (6* WHIXOMRQ/




0\WH 6P WYV D IDP lDUIDAH DM %) %-MCGH KHUMMG [Q
6 WDWULE , QCRYDWRQ 0 DQDIHP HQWVKH KDV FRP P MG KHYHD
\R YDURXY SRVMRQY \R [P SURYH VAXGHQAZ HOEHQ) DWWH ) ( %
Q VKH ZDV WH 3IRWPW ,GFOMRQ RIIFHUR \WH
(%9 9%RDG DQG WHIDIWU 1O WH 6\MGHQWV
SWHAWRUR WH ) (% 1RZ VKH KDV \ABUMG D WDIGHHVKLS DV
6\WAQ ZKHUH VKH GDU)/ DODERXHHI\ WDOMRY

6KH ZLOFHWIQD EUQ) KHU\RXQ) HGHJ\ DQG DP EIMRQ \R WH
(9 &RQYHHFH ZKHMH VKH DIP V \R \ENH RQ D VWYGHOW
SHW/SHAWYH DQG AVFRYHUDGDERXRXUWHP H DQG VSHDNHLY
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VRXGZ LD 61HP RQ/ KDV EHHQ
&2 R WH 3RWR 5RMACDP
SXWRIW  VIGFH ) HELDDW

Q WH RUDQVDARDO
VWIKRWUH  WH FRP P HIADODQG
WHIl  GHSDWW HONV DUWH EHBZ
VRXGZ L 61HP RQV 1Q KLV URGI
DV &( 2

([ SHUIHGFH

0 HAKDQEDOHQIIGHHUG IHP RQV EHFDP HIQMUIP &( 2 DANH 3RWAR
SRAMAEDP $XWRIN 1O -XO® SWWH WP H KH ZDvV DDA
822 DMMH 3RIASXWRIW VIGFH 2 AREHU %HRH RQQ]

WH 3RWSXWRIW ERDG 61HP RQV ZRUHG DW5R DO9RSDN DV

3UMGHOVR WH 1RUM DQG /DWD $PHUFD QYMRQ +H ZDV

SUHVRXV® D P HP EHUR 9RSDNY P DQDIHP HQADQG Z RINHG 1Q WDW

FDSDAW 1Q ( XURSH WH 0 LG3BI ( DWDQGWH 86 944 RUH WDWIURP
\R 6 HP RQV KHG YDURXV P DCDIHP HOASRVIMRQY DW

5R DO9RDHI HWHY 9RXGHZI) 61HP RQV EHIDQ KLV FDUHHU 1Q
LOWH 1 HMHDQGY 5R DOL DR Z KHUH KH VHUYHG XQWD

+H AYAHG DAKH 1 HMHUIDQGY 5 R DOL DYDO QMMM DQG 78 ' HOW




J

3HMU +HOQ YDQ 0 XAIHQ IV WH
&KIH ( FRGRP MW DQG
VSR\HVSHWRQ IRUHRQRP IEV DG
WH ©FERU P DUNHW DV 6\RMWAMEY
THNHDQGY &% +IV WRBI LIV
FRN QYHYH DQG FKDBQIQ)
UHTXWQ) [QGHSW NORZBIGIH R DO
DVSHAW R WH HFRGRP\ DQG WH
DEION VR FRPPXQFEDM  WHP
FGDW® \R D EURDG DXAHQFH

+H WYAHG HFRQRP IEV 1Q * IRQQIHQ DQG HDWHG D 3K IRPXVHG RQ
SUFH IQAFHV SDU® XVIQ) CDB IURP 896  $IWIUFRP SOMO KLY \AXAHV
KH IRICHG &%6 ZKHUH KH KDV ZRUNHG \R GHHSHQ KLY XQEHWARQAQ) R
KRZ \ABMYMEV DUH SURGXFHG KRZ WH. IOMUHDW DQG KRZ \WH. [IMIQR
\WH EURDGHUHARGRP [E FROM W +1V SUP DU UHAVSRQVELOW 1V VR FRQYH
WH HFARQRP LE WRY EHKIQG WH QXP EHY LO D ZD\ WD DFFHVWIE®! \R
HYHY RCH

SWEYS KH FROERDMW FRVMHO ZIW FRGDIXHV IWRP  YDURXV

QASTH/ DV ZHD DV WH RUDQIDWRQY QZV GHAW $V D
VSRNHVSHWRQ KH VHYHV DV WH @GN EHEZHHQ WIMYAMADQY DQG \WH
SXEQE +H DOR UHIXOWD® JIYHV SIHVHQEMRQY RQ HFRQRP IE \RSIEV DQG
HYHQ KDG WH RSSRUNMQW \R ZIQ ' H 6@ WM 0 HQV : KDWKH YDOHV
P RAMDERXKLY ZRWN 1V GRARQD Z IMZHWIQ) KRZ \AWBMYANEY DUH FUDMG
EXVDOR EHQJ DEGI VR H SDIQWHP )RUKIP  \MTR) WH WRY 1V MWDV
IP SRUBQADV SURGXAQ) \WH CDVD
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+HBHD YDQ GHQ %HJ IV &2 R
&REDIGVIGFH 2 AREHU &REDG
vV WH QUHW' XWK [QOMIDWRDO
1*2 ZM{ D KMRY R PR WDQ

\HDWY ,Q KHUUR®! 9DQ GHQ %
GDGY DQ RUDAVDWRY WDWRSHDMV
IORHU  FRXQAHV ZRIOZICH RWQ
10 WH P RWRKD®QIIQ) DQG 1D
HMRPHIN &REIG ZRW [Q
FRH FROERDIRQ ZMW @O
SDUEHY FRP EIQQ) D GXDOP DQEDWM
R KXP DQWUDQ DWIMBCHH DXG BQ)
WP IOMIDIRDO FRRSHDWRQ R
VWHQIW KHDOY DIURRG DV ZHODV
VHEXUMY DQG MVMEH VA VP

oD GHQ %) VHHV WHQIWHQAQ) WMOHGFH DV WH KHDWR &REDIGY
PMWRQ g,QDZR@ R JURZIQ) LGHTXDOW DQG XQFHWIQN ZH P XMAIQHAW
10 WH WMOHFH R SHRSBI DQG WWMWP V1 6KH EHIHYHV 1Q SDWHYKISV
Z KHIH GFDCDPRY JHOXIGHD BDG 1Q VKDSIQ) \WHURZ Q I X\VMUH
YHRH RQAQ &REG 90Q G %) KHG VHYHIDO VHIRU GDGHYKIS
SRMRY/ IFOAQ) KHDGR WH 1 DWRDGBIG RN WH 1 HWHDQGV 5 HG &URW
DV ZHODV KHDG R WH P DI GHSDWR HOAR WH 5R DO XWK 7RXUQ]
&OE $1: %
6KH IV DOR DRMH [Q YDURXV FXGMUDO DG LOMIDWRIDO FRRSHIDWRQ
CHERMN DQG DOMVRY ERAHV + HURXWHQACRQH HRXAWYH URBV ICFOICH

+ 0 HP EHUR \WWH 6 XSHYIVRY %RDUG R WH + DIXH + MRUFDAD XVHXP

. 0 HP EHUR WH 6 XSHYWVRY %RDGR 0 XVHXP 7KH 3WWRQ* DM
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OICFHQV 0 DDIGHEHU IV WH * BRXS
&KIH 5IWN 21IIFHJ &52 R 5DEREDQN
DQG PHPEHUR \WH 0 DODIIQ) %RD\G
+H IV UVSROUE®! IRUWH P DQDIHP HQWV
R ERW )ICDGADO DP RYJW RWHY
&UWAW DQG 0 DUHW 5N DQG 1RQ
)IQDGADO 50N DPRQW  RMHY
2 SHDMRDO &RP SID@H DG 0 RGO
S5IWN  +H ZDV DSSROQMG DV * URXS &52
RQ $SUO DG MRCGHG \WH
0D 9%RDEG WH VDPH @

) XUWHP RKH  IICAHHONVY D PHPEHUR
WH 1 R $P HUEFD %4010 | RUS DEREDON

IIGFHON WYAHG %MCHW  ( FRGRP HAIEY DWW (DWP XV SQYHWAW 1O
5RAMEP DQG DR KRGV WH * GEDO( [ HPX\WWH 2 QHD 9% IURP WH VDP H
XQAYHVW %HRUH KH MQHG 5DEREDQN 9IGFHOAZ RIHG IRU,1*  1Q YDURXY
URBNV ERW (DWRD® DQG IOMIDWRD® +H KDV D EURDG H SHUHCAH IRU
FRM SHEIO DQG : KRBMDBI EDINQ) +H KDV EHHQ FRP P HAD®
UVSRQVE®! IRU ,1* : 9%V JGEDO GQEAQ) SRUARIR VSDQQQ) RYHU
FRXQABN DIWMU KDYQ) GHYHBSHG KIP VHD DV D UWN SIRHWIRQDOLO \WH
GRPHWME WEIO GRPDQ +IvV OMAW WRBI ZIWMIQ ,1* ZDV &K
ADQVIRP DWRQ 2 11IEHU,1* : KRBMVDG! DN GDAQ) WY EXMGHW XQWOR
WH QI MEO XNUH
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. \RQ6RRQV KDV EHHQ ZRINQJ DV DQ HMEMAIRUD V U WH SDW \ HDLY/
DIMUMMG [Q) 3KIRVRSK\  / [EHIDOSWV  DQG $SSTHG ( WIEV 1Q 8 WHRKW
%IIQQQ) KV FDUHHU IQ WH P RWIDIH GHSDWR HOVR DV U KH ZDV
JIYHQ DQ RSSRUMQW R SURMGH DQ HWIFDO ZRUIWKRS IRU DV WY
&RP SIDCAH GHSDUR HQVZKIFK JWZ L1OR D IX@IP H IXCRPNRQ Z WIQ WH
FRPSDQ DQG IQFOGHY JHHIDO HMEY WDIQQ) WIGHG AGP P D
VHWRY/ WH GHYHBSP HOVR HWIFDO SRTAHV DQG JXIGDGAH DQG
DGMQJ DQG VXSSRUAY RQ IQMEDODQG H WLCDOHWIEDORA/XHY WDW

DUVH 1Q WH PDQ URBNM DVU KDV D FRPSDQ  IQUXUWHU LOMHRU
HP S\ HU SURFXUHU DRIRW DOD) HY DQG GHSDUR HQV R \WH FRP SDQ
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3DAEN 7HOMP DQ ERWD IV RH R WH HUWWS, 21IIFHY 1Q WH
1 HKMHDQGY : RINQI IURP ' +0 ,QUD DQG KLY RZQFRP SDQ  WHQM® DQ $,
6ROMRQY KH KHSV RUDQJIDWRYY P SGP HOQN DUNIADO 1QMMHAH
UHVSROME® DQG SIDRND® +H EHIDQ KLY FADUHHU 1Q HGXFDWRQ ZKHWMH D
SIRIWP P IQ] SIRWFWZIW FKIGUHQ JUZ IQR DQ IZDGZIQAQ) ( GHK
FRP SDQ  +H OWIUVHYHG DV IQQRYDWRQ P DQRIHUDWIQMAK VWELIXS ) RUXV
Z KIFK KHSHG P XQHASDOMY AJIMYH P 1IQP XP IGFRP H VRKHP HV

Q KH GHYHBSHG 62) ,$ D YILIXDOBU DODWIMEBQAKDAZ DV RGH R WH
IWAVS, WPV 1O WH 1 HMHDQG/ \R DRKIHYH WKH DIHCR  QRWRQD
DQVZHIQ) TXHWRQY EXWDOR VENQ] FDQ XSADWY &50 DQG VIKHGX@Y
DSSRIQF HON ,QGRQJ VR KHZDV\ HDLY DKHDG R \WH FXUH
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+DD 1DRP 1/A&RP/E IV ' IWARJ &RQXEA DN 3Z& 1HNHD/
VSHADQ) 1Q3XETE 6 HARU) ICDGAH 3URMR IRQQ) 37& 1Q VKH KHG
YDURXY RBN DIWIH ' XK 0 LMW R ) IDGAH DOYMQ) DP R RWHY RQ
HARCRP [E VHRXUW DQG VDMIIE GHSHQGHAHY  6KH KDV DOR H \MOUYH
H SHIHGH ZIW 1IICDCADODQG HARGRP IE WHOGY DITHAIY P IQMMHY  SXETF
RUDQVDIRYY DQG\WIW RZ GHG HOMSUWHY

6 KH VAMAHG 3RONFD6 AHFH PXP OXGH DQG ( FRQRP IEV DAKH 8 QYHWW
R $PVWMEP DQG6AHFAV 3R3DWY ,Q + DD IRCHG\WH' XK
JRHIP HON 9R) ( %SRAZRARDCSRILP RQSRIP HRERP EV |Q

+ DD FRDXKMRUAG Z W \WH 1 HMHDQG/ ,QAMAM R, QMIDIRDCS HODWRQ/
&EQIHIEDHOKH ERRN QP SDPAR * HRSRDWV +RZ &RP SDQHV' HAGH 7KHU
6\WDMI LV SXEQKHGIQ @NKHH
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$LCH YDQ GHU: DO +DUIHQ VLG KLY IRXUCDOME FDUHHU
DVWIMH KLIK VAKRROGHZ VSDSHU + H VWYAHG + DMRY DQG 3RWIXHVH
10* IRQQIHQ / VERQ DQGO DI  DQGWHQ ZRINHG IRUD [HZ \ HDWY/
DV D II® VSHADDMDWD SKDUP DRHXWIDOFRP SDQ. +RZHYHU KH
UDOHG D FRSRIDM FDUHHU ZDVQWIRU KIP DQG VZIMKHG R
RXDOP ,Q KH \WBUMG DAWMEH P ROM® P DID| IGH 4 XRM
ZKHH KH FROFHYHG DQG OXQRKHG WH SXEGTDMRQ 4 XRM
SIEKHW XWK 3HRS®  ,Q $UH EHDP H HAVRUQRKIH R
WH EXMCHW P DIDICH ) (0 9%6MGHW ,Q KH DQG ( UE 6P W
IRXQEHG WH MRXUCDOME UAWVHDUK SOMRP )RZ WH 0 RH
ZKIFK DIWUD QLIEXGWARWCQRZ KDV RYHU PHPEHY $WH

IV FXWHOM® ZRINQJ RQ D ERRN DERXVWKH LQOHQAH R @UH SWYDM
ILGDQADA BZV RQ RXUVRAHW
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O RRIHO . : t O RUHWDQQXP EHY i/ DERXWSHRSO!

$W RRIHO . : 1My DODERAMSHRS®! RXUFTHQN DQG RXUFR®DIXHY : HiH DQ

DP EIMRXV DQG JURZ Q) DAFRXQAQ) DQG DGMVRY 1P Z W D SHYRCDCDSSURDAK DQG
D EURDG SHYSHANH W RILEHV DRRW WH 1 HMHDQGV t [RP $P VWMEDP \R

" HYHQMU =ZR®I R ( P P HQ * LRQQIHQ DQGEH RQGt ZHiH DAD\V FERVH B\

2 XUF@HQN DUH P DIQD HQAMHSUHGHXLY LIQWH 60 ( VHRRU 7KH. H SHAAP RUH WDQ
MWQXP EHY 7KH i BRNQ) IRUVRP HRGH ZKR WIQNY DBQ) ZIW \WHP BRI\
DKHDG DQG LV WK® LOYROHG

: RNVKRSt 6WS IQRWH: R@GR $FFRXQBQA  $XAW

EXURXV DERX\WZ KDAMY UHD@® @\H VR ZRUN 1Q DFFRXQEGR DQG DXAW -RQRXU
IOMDPRYH Z RIWKRS DQG H SBUH RXUSIR HWIRQ IIIADQG <RX @FRMERIDM RQ
UHDADH FDOVHV DQG QVFRYHUMMWKRZ G QDP LE DQG AYHWH RXUZRIN IVt DQ WILQJ
EXVERIQ)

7KUIRXIK FKDOIQILQ) DAMIGQP HQNV FBIYHUSX] ] BV DQG VSDRH IRU\ RXURZ Q LOIKW
ZHEOVKRZ \RX KRZ \ RX FDQ P DNH D UDAP SDFW

$QGWHUHY P RUF  <RXEOKDYH D FKDGFH \R Z 1Q FRROSUL HV GXUQ) WH Z RIWKRS
6R EUQJ \ RUEHWHGHJ\ WIN DBRQ)  Z RINVRIHWHU DQG VKRZ. XV Z KDWY RXprH JRW

: KHWHU\ RXH DOHDG FROVIGHUIKQY] D FDUHHULQ DAFRXQACR  RUBAWWZ DQAMR H SEUH
WH IIHGt WLV ZRIWKRS LV \ RXURSSRUXYQAW W JIHWR NRZ 0 RRUIHO . : DQGRXU
ZRUGBR ZRINXS FRVH

;. HADQWZ DIWR P HHWRX
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3,$ * URXS LV WH I DAMMIURZ IQ) DFFRXQIEIR. DQG DGYIVRY JURXS 1Q WH
THMHDQ@W ZW EDDQGY RMHU  GFDARQY DQG P RUH WDQ HP S\ HHV
u DQG ZHH WMOH SDQAQ) DSIGD

: HFRP EIQH GHHS H SHWWH 1O DFFRXQEGR. DXAWAMY[  DQG EXMIGHW DGYVRY Z W
D SHYRQDODSSURDAK ) IRP RXUBFDCRIIIEHV ZH VXSSRWAHQAMSUHHXLY DQG
RUDQ] DWRQY DRRW WH FRXQM

&KDQIH G CDP VP DQG DP EIMRQ GUIYH HYHYWIQ) ZH GR 7KH DFFRXQECR VHRRU
P D KDYH D WDAWRQDOP DIH EXWDWB,$ * URXS Z HAH \MUIQ) WIQIV DURXQG
7RIMMHUZ W RXURILEHV ZHDIP \R WDQVIRP WH IQOMUI U Z IMRHYHUBMQ)

VLIKWR WH XQTXH [GHQMV R RXUEWDQGY

: W 3,$ \RX EHHIWURP D I®f [EGI DP EMRXV HOMURGP HONKDWY JURZ Q) (IDSIGD

LG Z W LOQVSIUQ) FOHQN DQG H AWM RSSRUNMQWAV \R H SGUH \ RAUMBBIQN DQG

SDWRQ/ +HH \ RYIONHHS CHYHBSIQ) DQG GDWIQ) QR P DMMUZ KDWARIH R\ RXU
FDUHHU\ RXH 1O

WRXZHY 2P QDA DQG$. 626 DUHSDYNRI 3,$ * URXS DQG DUH SUHVHANDVWMH ( %9
&RQHUHCHH

: RIMWKRS ) RUHGS QEHU3 UAVAKUH 5 HVITHQFH LQYAXVICHW DG $ FFRXQBGR
+RZ GR\ RX MWD SUHWXUHLOR JURZW |, QWKLY LOMDPARYH Z RIN\KRS \ RXEOMIZFNGI D

UHDADH FDVH H] SBUH KRZ DFFRXQEBQN GLIYH WKWWDQG VXBICDELON DQG GVARYHU
KRZ UMM@HQPH FDQVKDSH\ RXUIX\MUH FDUHHU










. KRDUHZH'

) RXQEHGLQ E\ -HURHQ DQG-HURHQIURP WHUMXYGHQONRRP V 9%4HOIP SHO
EDVHGLO* IRQQIHQ KDV JURZ QLQR RCHRI VKH @MU HWED\ HY LOWH \WMBFRP
ZRW : M DFRHNIWMDP RIRYHU P RAYDMG HOMXVIDWE DQG VP DWW
AXGHON DQG SIRHWIRQDY Z H DUHRQD P MMRQVR LP SURYH WH P RELGI Z R @B
IURP RXUWVE R KHDGTXDUMLY LQ WH KHDWAR! * LRQQIHQ : HZ RN IFREQ] VR RXU
RZQXQTXHDSSURDFK D VSHALLE P HMRGIRUILQAQ) WH EHVWP RELGI WBISKRQ
VROMRQ I RUHDFK FXMRP HUZ KB HQUXUQ) FXWRP HWVHYEH LV GHOYHHG DFFRAQ)]
\R RXUIDP L® SKIBVRSK\ : HKDYHVIGFH JURZQLQRWH* RP IER* URXS Z KIFK DOR
ICFOGHY RAUQMEDWRDEWDQGDQGVER VSIQRIV 9HUDL — 7XT8 $ WMWY

© KDAGRZHGR'

© HRIIHUP LGRQV Rl FRP EICDWRQV Rl D@BSKRGHV KDWZ DUH DFFHWRUIHY DQG
VXEVRUSWRYY : HDUWH FROABQA LP SIRYIQ) WH P DINHWRURXUFXWRP HY DQG
VAIYH VR RXABHURWP RXWHOHV HYHY GD\ W RXUDSIG JURZ W 9%4HOIP SHAY
DOHDG. WH @UHWRQICH WIBFRP UIHEIGIULQWH 1 HWHDQGY DQGZ H DUH
FROAXIQ] VR H[ SDQG $V D UHVXOVOR VE R GD\V DUHWH VDP H DQG RXUEXVIGHW
SURFHWHV DUH FROABIQ VXEMPWR QHRHWDL DQG VLI QLLEDQAHI I LEHGR

1P SIRYHP HQN 7KHFRP SDQ V GHYHBSP HONHQUXUAV \ RX FDQJURZ Z W XV
RIHUWQJ) D \VWMHS GDURIQ) FXWH DQG VI QUEDQW® LP SDPWY) \WH HOMH FRP SDQ
: W RAUQMEDWRDEWDQG * RP IER ZHYHQRZ H SDQEHGWR  F RXQAHV \R
FROTXHUWH P DUNHWKHUH VIR

. RINVKRS

$, LV UDSIGD WDOVIRWP 1Q) KRZ FRP SDQIHV RSHIDW DQG VHIYH FXWRP HY $W
*RPIER ZHZDQNRH SRIHKRZ $, FDQ EH XVHGVWDWMI LFD@ VR V\HQIWHQ RXU
SRVVWROQRYHUWHCH W \HDWY/ ' XUKQJ WH FDVH \ RX Z IQFKRRVH RCH RI RXUWDP V
DQG GHYHES D FRGAIHM $, S@Q 8 VIQJ D ILDP HZRWIN \ RXEODCDO] H RSSRUMQWAY

DQG UM\ GHICH D FEDUVWIWILE GUHPWRQ DQG RXVEH TXIEN ZIQV DQGERQJ \MUP
AMSV







<RXU3 RZ HU\ RXUSURI UHW

“RIQXV DV D* UDGXDM DV KHQY KHIH\ RX FDQJURZ DQGWUYH DV Z H SRZ HUSURIUHW
VR HWHU 7RIHWHUZ H DUH WDQUWRQQ) VR EHFRP H D QHVWHUIR HP MMRQY EXVIGHW

Z KI®! SIRIAQ) WH HQHU\ WDWSHRS®! DURXQG WH Z RUB QHHG VRGD,

: RINQJ Z WY H SHUHCPHG FRDI XHY RQWHVH LP SRUBQNFKDIQIHY \ RXEIKDYH WH
RSSRUMQWVR J URZ \ RXUVN@! LQDQHOMURCP HOAZ KHUH Z H YDOH KRGHW LOMI UMW
DQG UHVSHPWRURGH DCRMHU

2 XULGFOMLYH DQG FRIDERIDAYH FXEMUH Z LASURIGH \ RX Z MK WH VXSSRWY RX QHHG\R
JURZ \ RAUVN@Y DV\ RX Z RINRQP HDQQIIXCBURWPW Z W H] FAME) UHVSROVELDAH
WKWURP \WH LW

" HYHBS WWH HQHJ\ VROMRQY R VRED. DQGVRP RURZ

+RZ FDQWH Z RIS WDQUMRQ VR QHVY HUR HP DMRQY Z KIB! SIRMAQ] WH VHREXUH

DI RUEDEGI HGHJ\ WOVSRZHY QHV' % Z RINQJ Z IW H SHIHFHG FRBDIXHV Z KR
FUQ) H SHWWH IURP D WDQIHRI DWDV \ RX Z LOKDYH WH FKDGPH VR Z RIN VRZ DUV RXU
VKDUHG DP EIMRQ VR UHGXPH WH QHWFDUERQIRRBUQAR! VIKH HGHUJ\ SURGXFW ZHRITHU
VRAHW

| HDQVRED, GDGVIRP RURZ

© KHQ\ RX MRQ \ RX Z L@EH DWLIGHG VR D URBI Z W H AMQY) FKD@IQIHV DQG
RSSRUNMQWAV

<RX Z IOEH VXSSRUMG LQ FUDIWY] D GHYHBSP HQARXUH. VBIBUHG VIR \ RAUIWHQI WY
DQG QHHGY Z W WWH RSSRUMQW VR FROMEX\WM VR P HAWQ) WH HQHU\ FKD@IQIH
&RMERDM Z WK H| SHUHCFHG FRGDI XHV

. WY DFFHW VR D JGEDOQHERWN R H SHWWH\ RX FDQP DNH P HDQQIIXGFRQGHAWRQY
DQG FRQMXH\ RXUJ URZ W DQG GDUIQ) DW6 KHD:  H LOYIW SHRS®! VIR WICN GIHWHO®
DQGBDWDILRP WH GYHWIW R EDANJBXQGY FXAMUHA LGHDV DQGNQRZ BIGIH DW

6 KHD

$ FKLHYH EDDQFH LQD YDOHV GG FXOMUH

© H@H RXUFRUH YDOHV Rl KRGHW LQMIUW DQG UHVSHRVWWR\ RX FDQZ RIN QDQ

HOVURGP HQAMDWHQFRXUDIHV \ RX VR EH WH ERVVWHIWRQRI \ RXWHD DQG UHVSHRW
\WH LOAYIGXDORXLCH. V WDWHDRK Rl XV Z [@ENH
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+ HAZ HUN YDQ KHAP LOMMUIH YDQ) ICDGAEQ JDDARYHUP HHUGDQ DBHQ JHG HQ AVHY, +HW
JDDWRYHUP HOVHQ ] RD® MHQIN 0 HOVHQ P HWHZ DRWIHY ] RUHQ YDIHQHQGARP HY : H
UHNHCHQ EIMRRUEHHT D@BP DDCRS 1ICQDQAHUQ) YRRUIJRHEH ] RU HQJRHGRQGHZIM 2S
GXCHIMKHG RYHUEHDWMIVBUHYHQ HQ RS EHWRXZ EDWH EDQNHQ HQ YHIHNHDDY ' DAJHBWV
YRRU1 HGHUIDQG HQ CDDUEXWMQ

6 DP HQ Z HINHQ DDQ HHQ ILQDQAHHAIH RQG 1 HAHUDQG ' DALY ZDDUZ H EIMKHWP LQMMUIH YDQ

) ICDQAEQ YRRUMEDQ ' IMGERHQ ZH YDQXWWHYWAKIAEBIQEH SHY/SHRMAYHQ DRKWMUURQGHQ HQ

I IFKWMQ RP CDAZH ] R RY H GHONNDFKWYHUIURMQ 0 HARRXZ. XQHNH ELNBIDIH VSHBIQ ZH EHMU
1O RS Z DASDW\EIM. HGHUIDQG

OANGH $XQAVEHQMS LM Z HINHQ Z IMQ RSADFKWDQ DB P LAMMUHY HQ GRHQ RIGHIR-NRS
ILDQAE®! RIDQVDM HQ,7 RQGHZ HSHQ HQ KHAEHKHHUYDQ ( XURSHVH JHBWRP HQ : M
FROARBUHQ EIMRRIEHHT GH LONRP VAMQ HQ XMDYHQ YDQ P IAVMUHY RQGGHJRHNHQ R KXQ
RUDQVDWA VTP 1V IQIHUFKWHO R DB JHIHYHQY YHO EHZ DDWG ZREHQ =R ERXZWEH
SXQAVAHQMSE LN DDQ HHQ WMYLIH EDVIV YRRUHHQ VU YODLEIH AHQAVMHBIGHQEH HO
NRAMCEHZ X\WM 5 IXVRYHUIKHG 1Q HHQ L RUP HB! ] DNHDIMH ZHURP JHMQ) + IHULY JHHQ &
KHWHICH HQ LV KHWZ HUN DRNG YDQ P DDVRKDSSHIN EHDQ)

2 RN BRI HQ DDQ HHQ IQDQAHHOIH RQG 1 HAHUDQG' 6 RGFAWHURS HHQ YDQ RY H WRIHV

WDIGHHVKISV R WEMUYDFDWUHY YD - HINHQYRRUL HAHUDQG QOR GHHP FRQEPRS P HARQG H
UHFUOMY

( AB) YDQ GH H WDIGHHVKISV LV KHW ICDGADOADIGHHVKIS  $O 1ICDQADOADICHH EHSDDOM P HCH
Z DDUCH IICDQRE®! @AWDQ 1 HEHDQG @WNIN M QDDUGH RQ P RIHIMKHGHQ YDQ EXGJ HMILA
EDQEEWHOMY HQ I XCPWRGHHUM DO HHQ YDQ GH SHQQQIP HAWMLY YDQ KHWDQG/EHMXU 0 HA

ZHASBANHQLQ  BDUWGE RQE-N NVDY 1LCDCADOADIGHH Z DABEK\AELMA SDW

: ROWKRS g H' UHKRH\

7UEHQV RJH ZRUIWKRS ¢ H' UHKRHN' HUYDDUM KRH KHWRLDPKWMQYHTS LV \MWWHQ YHYWAKIEBIQEH
RYHUKH.GVRU DQVDWAY EIMEXGIHRQEHKDQGHIRIHY ' IMWSHQIHHWRRN HHQ EHHEG YDQ KRH HHQ
RQYHZ DRKWQHXZ VEHUEKWEH YHIKRXQQIHQ NXQUHQ YHIDQEHUQ

| RS GH HZRIWKRS Z RBAIQ KHAL HEHUIDQGY JHIHYHQ













+HQ\HQY D JBEDCERZ HIKRXVH 1Q DAXHIYHV  EHDXW FDUH DQG KRP H FDUH Z W
DOUDA R RMHU  \HDW R VKDSIQJ [QGAHY DQG HYHI D @H ) URP
SIRGHHUQ) VYBICDE®! WRKQREILHV \R SRZHUQ) VP DWWROMRQY DRRW
VHRRY +HONHOY GIYHO B\ LQQRYDARQ SXISRVH DQG D SDMRQ IRUSIRILAW W
SRUARIR [QFOGHV IFRQE EIDQGY O\H / RANM DQG YRQGHUM 1Q DAKHVIYHV DG
6FKZDUNRS! 6\ RW DQG 3HWMIAQ FRQVXP HUEDDQGY : W RSHIDARQY LQ RYHU
FRXQAIHV 1Y D SOFH Z KHUH IGHDV WD LOR P SDPADQG Z KHUWH SHRS®I JURZ. Z W
SXSRH

QWH 1 HWHUIDQGY +HQNHRY 6 FKHHP D SOQAY DNH SDIWAR WLV NRXUCH.
61QFH MKDV EHHQSUIRGXAQ) RYHU VSHAD@ HG SIRGXKFFW QDO
VXSSRUAY [QGABHY @NH HBPWEE YHKIE®N DHRVSDFH HBPARQEY DQG
KHDEMFDUH  7KH SOOAR THLY KDQGV RQ RSSRUNMQWAY | RUMNMGHIN 1Q HQILGHHUIQ]
P DQXIDAXUQ) DQG BIMIEY ZKHUH \ RX FDQ BDW) FROAEX\WM DQG EH SDWR
VRP HWIQ) ELJJHU

6\WS [QR D ZRES R [QCRYDWRQ DM HNHO Z KHUH \ RXULGHDV GUIYH WHDORKDQIH

\ RXUVN@ VKDSH JBEDAQGAMAHY DQG\ RXURXWCH. EHIIQV ZIWK SXUBRVH DQG
|P SDFW
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OWLY Z ROWKRS ZHVIP XOW D GD. IUIRP WWH P DCDIHP HOMADICHHVKIS Rl
5DQOAEG , QWLY Z ROWKRS \ RX Z LGBDDP R DERXVW RXURZ QVWHQIWY DQG
DUDV IRUGHYHBSP HON7 KLY LV VRP HMIQ) Z H FRQMXRXVO Z RIN R GXUQ) WH
WDIGHHVKLS VR WDW RX EHFRP H LGFUHDMIQI® 1DP LODUZ M\ RXURZ Q XQTXH
GDGHYKIS VB! $ UH\ RX XS IRUMLY"
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' XUQ) WH VRADO \RX FDQ WHD] DWUD GQ) @ R LQVSIUQY]
VSHDNHY  IOMMMG) SDIDBY ZRIWKRSV DQG P DAMFFOWHY
. M D QUQN DFFRP SDQHG B\ VCDAWV \RX FDQ VRADOH ZIW
IHBZ SDWWASDQN \BNH D SKRR 1O RXU SKRIRERRN RU SO\
VRPH \BEG! IRREDD $SDWIWRP WY \RX DOR KDYH PR

UHFOAWR HOAVRSSRUNQWAY ' XUQ) WH VRADO \ RX FDQ FRQAMXH
\ RXU FRQYHYDURQ IURP WH ZRUIWKRS RU VSHDN ZIW QLIHUHQN

UHFOAWMY TURP ALTHBHQAARP SDARV

W-MAV FRPSDQHY WH ) (% $CP L 1HXZRIN VWRIHWHU Z1W
&DUHHUG HMEHV  ZIOQKDYH D WBQG KHUH VR 7KH SURYICH P DQ

SUR HMRQDORSSRMQWAY [RUGKUQ) DQG DIMU\ RAUMMAHY @\H
D FY FKHAN DQG / LQNHAQ SKRRVKRRAGXUQ) WH (%) &RQHIHGFH
DV ZHODV D SOWRP R FRQUHPWZ WY HRZ DOP QL

$IWWUWH VRADO WH QQUHUZ IOVEINH SOFH DVL2.  GFDWMG DV
WH XSSHUWQM IGRUIQ WH )RXP  +HH WH W VLIQXSV
DU LOMWG WWR DV ZHODDV WH SHYRDOIQMMAY R WH (%)
&RQHHIH 7HDP DQG VRPH VSHDNHY 1HWWR WY \WH
UHFOQOWR HOAGQQHULY DOR DWL2.  Z KHUWH AXGHON JHAKR VSHDN
R UMY 1Q D P RUH SUYDW DQG SHYRQDOVHMA) 21 FRXWH
ZH IIQVK WH HYHQQ) ZIW DQ DIVWEDW 7KV IV 1O : ROMHY
© ROMHY ZKHWH DO SDWASDON DUH PRIH WDQ ZHBRP H \R
FHOEWDM WH HQG R WH (99 &RQJHHGH \RIHMHU 7KH
IIWW  EHHUDUH RQXV
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$ IHZ WIQIV DERAWPH , ®YH VSRW u  \R SO\
WHP R ZDRK WHP  \R SXVK P\VHD\R P\ @ IW
&DVH IQ SRONDMMHDIHR ~, FRP SBMWG DQ
,URGP DQ 2 QWH RWHUMCH WDAQ) D JRRG ERRN
IV DOR YHY HQRDE®I\R PH 6WOIQ VDK R D
JRRG UDG +DvH D GRN DW &UPH DG
3XQVKP HQN 9%<WDERYH D@ , DP  IQMMMG [Q
IRBZIQ) WH QZV \R VHH KRZ RQH HYHQW RH

SROMADQ RURH FRP SDQ FDQ FDXVH D GRP ICR
H I HPAZ IWLQ VRAHW

?bed TgeXTfba d \f UbTeM XTe[ Tf UXXa Ta \aVeXWU X JbheaX | \d dhaf bYXk\WdaZ
b Xad ?e’ j ToM[\aZd X bfgXTWazZ <>Hf ba™ | MOfvexXXa\a ™ | \i\aZ ebb’
ST UX\Wbb™ ' do UXaZ \a Ta TVLhT VT _j \d d X TaWbed Xefcb XfcXdbaf $
fb” Xg° Xf fg \adXfT XUXMWbb BV Ta \aVexWUX XkcXexXaVX ¢ fhU XezX
| bhef XMa fh\V[ Tceé¥Kff\baT fXggazZd Tgf Ubd MaWTaWx UeMazZ UhgTfb [ Td|
TaWfb™ Xg© Xf haYe AXaVX T cxXex\vgf XgpaZ ¢p Tvdh\eX ceb¥Kff\baT dhT\gXf \a T
cb¥ff\baT Xai\da Xagj \d bhgUXazZ T ceb¥Kif\baT | Xg j [\X W' cTaXf Taw
beZTa\ngbaf fg TWXcgl bh\ad d X\ej beW; XVThf X Tf T fdhWKag | bh VTa UX ]nfg
d Tg\mXUWg beX\zabeTag) [\M j \ ZeTWAT | Xi bi X\ach WKi Xbc™ Xag

: WANgbaT | Bf bhWWXd dTar " | X bj UWTeNV X UXd $ KbfT; T"Xe XX
i TaWKa ; XeZ TaW; Xgd LV~ \gn$ UXVThf X \d bhgd X d \f ] bh Wabg[ Ti X UXXa
d X* bfghaYezXggru XI XTebY | XageX \Wfb Ye BXi Xa WieXp f Tl d Tg\gj \_UXd X
T bfg’ X belUXI XTebY | XageX \WX Xi Xa \YBeXTV] d X TZXbY u B bh WabgfTI
] XaXi Xe[ TWbhe T XazXf Uhgd X Tl j XWTVXWd X [ XTWba TaWh g  TgXl
T] TIf fThVWXOAMKWA fb™ Xd \aZ d TgWbXF [hfdvX b bhed X' X$ ?eb” | eXfttheX b
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& JRRGKDOR WH DWR @1QJ LV
UHMOHGHD VOIG $OIQ GH YRWRQ D
SKIBVRSKHUEHWNGRZ Q | RU7KH 6 FKRRO
R /UH (YHYRHZIW DP RAFXP R @H
H SHUHQFH ZLONGRZ WLV VR EHWKH ,Q
DQDVSHAW R @H ML EHAMUVR EH

FRP SHWIQAHCRXIK VR GHDCZ MY \WWH
ICHYMIE®! KDUBVKLSV R @H WDQWR SXW
P LVIXICHG I D 1Q WH LGHD WDW
KDUBVKLSV Z LOCHYHUYIMIVY RX

M XexheX B WK\Z[ gWj \d | bhecexXf XaVX Tgd \f | XTef >; ? <ba¥exaVX
M dXdX X ?d0 | eXtftheXd =\T baW MTafYe \aZ: WXd\d \ad
Mh™ c[ BV T TnaZ g fXXfb = Tal cXbc X c\WW* hc d X ZThagXg Taw
afX & d X bWTf\ba Gbg W XdaZ T] TI o™ d X M T Xazxf byd \f
" b’ Xag Uhg bbMaz d X' fdhTeX] \a d XX Xf TaWYaWaZ bccbeha\gXxf
d Vb Xbhgf ghazZXe

: f KXVheF TZa\Xwhf bYd X Na\il Xé\d bY@ba\azxXa BT [ babeXWdb ¢ Tl
TcTag\a Zh\WaZ cXbc Xba d XelbheaXl do UXWb™ XVb™ cXgkag\aWi W T f
TaWXYKVhi X Vb TUbeTdhe : f Thali Xd\d j XH ¢ cebi WK XfcTvX\a
j [M d XTheX XadgbaXWWT baW VTa UXYoe XW

B [ T_bYlbhd XUXfgbYhV*\a Wadah\aZ ¢o cb \f[ d XWT baW\af\WK
T _bYlbh FTI V¥ VoaWeaVX [ Ti X UXXa T fgicc\aZ fghaX el bh ba
XTM bYl bhelbheaX f o [ Ti XTcbf\gi X\" cTvgba d Xj beWbYd X YcheX
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