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2 QEHKDOR WH (%) &RIHHIFHY%RDEDQG' D 2 UDQVDIRD
ZHBRP H\RWH W HAWRQR \WH (%9 &RQIHBHFH

7KH FHMBIQMV R EXMGHW KDYH ZRODWIQ 6 XSSO FKDIQV EXONRYHU
GHDGHV ZHH BIRIZ QLOD P DMMUR P ROKY THKCRBI\ GRZ P RV

I DAMAKDQ P RAMRIDQVDWRYY FDQ DEVREE IW$ MIQI®! SRONDOG-AMRQ
RQ RGH FROMHOABZ U MDD\ RQ DQRIMHU') RUD JHHUIDWRQ DERXW
\R EHILQ W FDWHHUWLY 1V \WH Z R \WDALY DIW

7KDY ZK\ WLV \ HDUV WHP H LV 7XUQQ0 WH 7ICH ' IUHAWY) 8 GRHIRIOW
LOR 2 SSRUMQW 8 GFHIBIQN 1V XVXDI \WHOWG DV D \WBDWR EH

P DQIHG @ HVHH MALIHBHQ® 7KH VDP H QVUXSWRQ WDWRUHY RCH
FRP SDQ \R UA-DWILYHV DCRWHUWH VSDFH VR JURZ. \R KIUH DQG\R
EX@ 7KH FRP SDQHV WDWARP H RAWDKHDG DUH UDUHD WH RGHY \WDW
VIZ IWARP IQ) 7KH. DUH \WH RGHV \KDWP RYHG Z KIB! RKHY Z HIH AD
Z DY |RUFOUN

61QFH WM RYHP EHUWLY ERDG KDV Z RIHG WZ DB/ D MQI®! JRDO
FUQIIQ) EXMCHW GDGHY WXGHQW DQG RIDQVDIRYY IQR RGH URRP
(DFKR WHP \MIQ\V DERXVWKH IX\MUH \ FWIDUHD \RIHMHU Y6MGHW
GDEHY NJRZ ZKDAWWP HDQV VR GHAGH XQEHUSUIHWXUH DQG VR FDUN WH
FROMTXHGAHY 2 UDQVDMRQY VHH KRZ. HQMH VHRRLY VKUWDQG Z KHIH
\WH DB KHDAQ) 6\WGHQW EUQ) WH TXHWRQ/ R WRVH Z KR Z LOICKHIW
WH RARRP H IWH IRP \IH DWXP SIRQWDWMQIV P XA DV \WH.
DUH %4100 \WHP \RIHWHUDQG\ RX JHWFRQHYDIRYY (RHR \WHP

Z RX@ KDYH DBQH 7KDY ZKDARED IV IRU

. HDW SIRXGR WH @HXS EHRH\RX ) DV YDQ+RXAMY 0 DLIXHIM
VWD 6 YHQ6 P 7NN 7MD$ 7VRL - HAGH 5 DQW DQG 3HMU2 GHRRN
Z L@VSHDN DERXVWKH P RP HQNV Z KHQWHUXVXDODSSURDAK ARSSHG

ZRINQ) DOGZKDAKH AGCHW



2 XUSDWZHURRP SDQHV DUH KHUH IRUWH IX@ED. DQGWH. DUH KHIH R
\BO! 1RGHR WY KDSSHQV B\ IWHD : H DUH JUDM XOR \H SDNGHY

Z KR EDAN\KLY FRIHBFH \R\WWH ) DFXOVR ( FRQRP LBV DQG 96MCHW
|RUW FRQMXHG VXSSRIWDQG VR HYHW RCH Z KR EXXAOVKLY (D DBQIMCH
XV

6R P DNHWHP RMR IW$SWN WH QLIIEXGTXHMRQ 6\ |RUIMH DQVZHU
6 SHON R \WWH SHYRQ\ RX Z RX@ RWHZ WH Z DOl SDWV

: HKRSH\RX GDYH ZIW P RIHWDQJRRGIGDV : HKRSH\ RX GDYH ZIW

WWH FROMBEVRQ WDVWKLY LV D Z R RAUJHHIDWRQ LY DG WRWKDSH  7KH
EH Z 1M Q) UHIDBBW R IV DERWBDAIQ) VR \MHUIW

(QR WH W HAWROR \WH (%) &RQHIHH
HXQYDQ' DP
&KDILP DQ (%) &RIHHIH

Kb bk 7>



R |V ZRWG IV FKDBQILQ) DQG YHY XGRHIRIO Z WY VLI QUEDQAFKDQIHV
1QJHRSROWY  7KH BHRHQAZ DUQ\WH O LG3B! ( DWKDV D GIDP DWF [P SDRW
RQWH JEEDCHRGRP\ ZIW UMQ) BEXVWDOR VRO |GRMDIY) RO
SUFHV ,QJOWRQ VHHP HG\R EH KDQEBIG EXVWAY DIDIO RQ WH \BEG

7KH IJRYHIP HOAR ' RDG 7P SIOWH : KW +RXVH Z WY D FRQIXQ)]
VMRQ) $P HUED ) WANAMIDWI\ DQG D FRQMHYDWYH FX@MDADIHIED

UHP DOV \R KDYH VWRQ) P STFDARYY IRUZRWS +RZ HYHUVRP H FKDQIH

P LIKWRFEXUZ MK P IG\WMUP HBPMRQY 1Q 1 RHP EHUQWHS6 &TP DM
FKDQIH LV UHD® ARG R DI HPARXUVRAHW Z W UMQ) \MP SHIDMUHV
DRRW \WH Z R DQG UNVXAIAVDAMY VXFK DV Z RRG LWV LQ P XUIE®

( XURSHDQ FRXQMHV

QWL FKDQIIQ) Z RIS RXUIRYH.LP HQV DG EXMGHW P XMAFRQAGHU
KRZ \R G-DC MY DOWHVH FKDQIHV DG BVXE) XCRHIRIQN 7\ SIFD®
EXMGHW IV GRAWDAIQ) XGHIRIQN DV MIGRIHDVHY UN +RZHYHU
IGRUHDVHG UWNVHHP V \R EH JLYHQ GHYHBSP HQAVZ KHIH SRR P DNHWY
KDYH \R FRSH Z W

7KV \ DWW IREXV R WWH (%) FRIHIHGAH IV VARQI® RQWH SRMRQR
: HMD ( XURSH DQG VSHALFD® WH 1 HMHOQGY 1KLY FKDQILQ)
HOMLRGP HQAZ WY IW \MHP H g7XWIQ) WH 7ICH ' WP 8 FHABIQW
IOR 2 SSRMQW

WY YHUY 1P SRUVEQAKDWANGHQN DV 1X\VMUH GDCHIGNY DERXVMHVH
GHYHBSP HQV XQEHYAMRQG WHUP DIQ YDOHY  DQG \WH FRQVHTXHIHY
IRUBMGHW VDMI\ DQGHARGRP [E SRTIP. 7KHVH GHYHBSP HOW
VKRX@ QRWP DIQD EH FROAGHIHG DV D WUHDWEXWDOR DV DQ
RSSRUMQW\R P DNH FKDQIHV |, KRSH \KDWKLY FRQHHGFH ZL@ILYH \ RX
DOVRP H WKWIQG QRYHIQULIKW DQG IQVSIDARQMURXIK GRMUH
QAVRXAMRQ DG SHYRDAQMDAMRYY , ZIVK \ RX DOD YHY JRRG( %)
FRQHHIH ZIW YHY P HDQQIIXAQMDPIRY/
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<RX KDYH QR FOH Z KDWIKH WRAN P DUNHWZ LOGR QH WHDU RUDQ \HDU ZKR
Z10QV \WH GH WSBMGHOWDOHBPIRQ RUZ KDABXMGHWHY ZLOGRP ICDW WH
QH WGHDEH +DMRY LV LG Z W VXSV QR RCH FRXG VHH FRP 1) 1 \RX
FRX@ WDYHOIQ WP H VR D KXQAMG \ DY DIR RUKXQAMG\ DY ILRP QRZ \RX
Z RX@ EH DWRXQEHG DVWKRZ P XFK WH Z RUIB DURXQG XV KDV FKDQIHG

7X0IQ) WH 7IGH IV DERCDYLIDWY SUAVXUWH GVXSWRQ DQG XQRHWIION 1Q
ZKIFK \R QRAVJHWADUWHG DZD. EXWMOQAMDG CHIEHIDMD FKDQIIQ) FRXWH
2UDQVDIRY/ DB IQOHFHG B PDQ  HWIDO IRFHV HRFRPIE
AVXSWRYY  JHRSRONDO WOURYY  WIXORY FDQHY  WRKQRBILIEDO
FBDNAMURAIKY DQG JURZIQ) VRAKIOH SHABMRYY ( YHQ WRXIK PDQ R
WHVH IRUFHV DU EH RQG DQ RUDQVDIRQY QUHRWFROARO \WHU UHVSRQUH
CHILGHV I X\MUH UHBIYDGRH DQG UMIOHH

5HVSRQAQ) FRUHAD \R VXGEHQ FKDQIHV FDQ EH TXW KDY DQG
PDQ FRP SDQHV IDOR (R VR ( WEEQKHG IRAWHY GUDRA WWAMPV DG
SDW VXFFHWHY FDQ PDNH WDQVRP IQ) \RZDWBY FKDQIH [HHO UMN

HVSHAD® ZKHQ DADSIMRQ DSSHOLY R \MBDWQ ZKDWXVHG \R ZRIN ZHD
4HFDXVH WH [ X\UMUH FDQ GHYHUEH IX@ DQMASDMG SUHSDUDWRQ DBCH IV GRW
HRAIK ,QMDG MY IFUHDMQI® [P SRVBQAIRURJIDQVDARQY \R EH Z @1
\RR DEDSWZ KHQ LY Z RX@ UHVXENQ EHAMURXRRP HV

© KHQ RUDQVDWRQY VXFAHHG VR FKDQIH WHUFRXWH WH  FDQ WUYH DQG
H FHHG H SHRBMRQY $ FRP SDQ \WDWRGRH DSSHDUHG VR EH KHDGHG Wz DLBY
EDONXSW  FRX@ UHSRMRQ \WHP VHOHV DQG WDQVRP R \WH gCQH WEHW
WIQIr IQWHUIQGMY % BDWHAMQ) QBHPNRQ HP EIDAQ) IQCRYDWRQ DQG
PDNQ] ERG WDMIEE FKREHV WHVH RUDQVODWRYY FDQ WD \WH
XCH SHAMG QR RSSRUNQW






] K
| HQQDW/RRIMY DQ H SHIHGRHG
P RGHDRUVSHADT LQJ 1Q VRAHWEO
FKD@IQJIHV DQG WDQVIRWP DARQ
SIRFHWHV +H LV WH FRIRXQGHUR
WH FDP SDLIQDIHQR % %DQG KDV
Z RUHG DV D VADMILE DGYVRU DGR
DQG \MBIMMRQ SUMVHQMU DQG DLW
LOMP HADY $CAWRCDD / HIDW
KRGV D 3K 1QDWKMRY VD
PXUWRU DQG WHAHQ® EHFDP HD R
RZCHUR 3XEQE SHBYDQFH D \IWXS
|REXVHG RQ DAAQ) SXEQE YDOH DQG
KXP DQ DWHQARQ WWURXIK D FUHDWYH
DQG SURDPRYH IQMSUHBMRO R QGHZ
(6% WIXOWRY/

0\ WiH 6P MWV D | DP L@DUIDFH DW( %)
UMGH KHOMNG. 1Q6WDMILE
,QERYDWRQ 0 DDIHP HONVKH KDV
FRP P MG KHWHD R YDURXY SRVMRQ/
\R [P SURYH WXGHQAZ HOEHQ) DINH
)(% ,Q VKH ZDV WH
3IRWAW ,GFOMRQRIIIEHUR \WH (%)
URDG DQG WHUIHDIWMU 1Q

\WH 6 WCHOM\WHAWRUR WH ) ( %

1RZ VKH KDV WBWMG D WDIGHHVKLS DW
6\MAQ ZKHUWH VKH GDY/ DODERXW
HQHU\ WDQUWRQ

6 KH ZI@FHYRIQD EUQ) KHU\ RXQJ
HQHU\ DQG DP EMRQ VR WH (%)
&RQAHHH ZKHH VKHDP V \R
\ENH RQ D VWYGHOASHY/SHPWYH DQG
QVFRYHUDGDERXRXUWHP H DQG
VSHDNHY


https://www.linkedin.com/company/499250/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_position_details%3Bm1WAZO76ShO6APZ00rcyhw%3D%3D
https://www.linkedin.com/company/499250/?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_position_details%3Bm1WAZO76ShO6APZ00rcyhw%3D%3D




) IDQV YDQ +RAMQ LV D' XWK EXMGHW GDGHUZ W H WIQUYH IQMIDWRQDOH SHIHGH
10 IQCRYDWRQ  HOAHSBHIHXWKLS DQG @UHVFDB! EXMGHW WDQVRP DIRQ +H IV EHW
NRZQ IRUVHYQ) DV &(2 DQG &KDIWP DQ R \WH ( [ HPXAWH &RP P WHH DQG 9RDLE R
0 DQIHP HQMR  5R DO3KITBY 1URP R ' XUQ) K \WMQXWH KH BIG WH
WDQVRP DARQ R 3KIGBV IQR D IRFXVHG KHDGM WRKQRBI\ FRPSDQ ZIW DQ
ICFBDMQ) HP SKDVYV RQ WH XVH R G DQG LQRP DWEV \R [P SURYH RARRP HV IRU
KHDEMFDUH SURYIGHY DQG WHUSDWHQN

9DQ + RAMQ)/ FDUHHUDWBKITSV VSDQV VHYHUDOGHADGHY DQG FRXQAHY $IWUIRQQ) \WH
FRP SDQ 1Q KH KHG D ZICH IDQIH R ®DCEHYKLS SRMRQY DARW 3KITBV ' D
6\WMPV  3IRIHWIRQDO 6\MWPV DQG &RQVXP HU ( BPARQIEY ZRINQJ 1Q %H0XP
6ZHEHD WH 8 QMG 6\DMV * HP DQ  6QIDSRUH DQG WH 1 HWHDQGY ) URP \R

KH VHYHG DV &(2 DQG &KDWPDQ R WH 0 DQIHPHONYRDG R 1; 3
6HP IFRGGARY IRPH® 3KBV 6HP IFRGARY )REZIQ) D SHIRG R IQMIP
P DQDIHP HOADWL* * URXS KH UHMEHG R 3KIIBV 1Q \RVENH RQWH URBIR &( 2
7KURXIKRAKLY FDUHHU 9DQ +RXAWMQ KDV EHHQ FBVHD IQYROHG LQ LQWDWHY DIP HG DV
FRP EIQQ) BXMCHW SHURWP DQFH Z W ZIGHUVRAHMEOIP SDRW +H ZDV DQ IQWWRUR
WH : R ( FRQRP IE ) RXP p/ &RP SDAMRU5HVSROAYH DQG 5HVSROVE®! / HDGHYKIS
DQG FRIRXQEHG WH 3OWRP \R $FAHBIDM \WH &IUFXOU( FRGRP\  ZKIFK KH FKDIBG
IRP R +H DOR FRIRXQEHG DQG FKDILHG WH 1/ SDARP [RUWQ
\HDY/

YRBZIQ) KV GHSDWMUH IRP 3KIGBV 9DQ +RXMQ KDV FROMXHG R FRONEXM R
BEXMGHW DG LQCRYDWRY WURXIK D SRWRIR R ERDG DQG DOMVRY SRYMRQY +H
VHYHV RQ WH ERDG R 1 RYDMY DQG $111GHD * URXS DQG FKDLLY WH ERDBY R $EVAL
ERERIMRY &DWRU (' & DQG 6\QMHY +HDOK ,Q DEAMRY KH LV FRIRXQEHU DG
&KDIP DQ R * IDGDOM 9HOMUBN VXSSRWDY) WH GH WIHGHDARQ R HQAHSUHGHXWKIS
DG IQARYDWRQ



-HAGH 5DQW KDV EHHQ DSSRIQMG DV &KDIUR WH %RDGR ' IWHRARY
SHU ' HAHPEHU + WY KHUDUYDO WH SXECTF ELRDGFDAMULY
DGDCAQ) WH WDOQVIRP DWRQ DIP HG DWVEXI@QJ D P RWM HILEHQW
HIHAWYH DQGIXMUHSURR RUDQVDARQ

' H 5DQW EUQIV H WQUYH GDGHYKIS H SHIHGFH IRP WH KUIKHU
HGXFDARQ DWW DQG WRKQRBI\ VHRRY 0 RAMIHFHQ® VKH VHLYHG DV
3XE®E 6HARU / HDG DWO IFRRW 1 HWHDQGY  +HU HDUHJU URBV
IGFOGH SRIMRY/ DV 7IGXUJ SQYHWW WH 1 HWHODQG/ ' DOFH
7KHDMU DQG \WH $PWMEDP 6FKRROR WH $W DIWU ZKIFK VKH
SO\ HG D VI QULEDQAR®! 1O WH WDQVIRP DARQV R, CKRMQG 8 QYHWAW
R $SSOHG 6 AHGAHV DQG685) FRRSHIWH

$EQUVICH KHU HHXWWNH HSHIHQH 'H 5DQW IV DAMH IQ
VXSHYWRY  CRQH HRX\WH URBN 6KH KDV VHYHG DV D P HP EHUR
WH VXSHYMRY ERDG R 175 ' XWK SXEGF EWRDGFDAMU DQG
PAUMHO® FKOLY WH WXSHWRY ERDG R . XQOWXVHXP DWW
PXVHXP  DQG ( VAKHUP XVHXP 1Q 7KH +DIXH


https://ebfconference.nl/admin/site/ModifyContent?sid=2&eid=198.202.205&cid=205&tab=content&node=1965&action=values&method=edit&item=700
https://ebfconference.nl/admin/site/ModifyContent?sid=2&eid=198.202.205&cid=205&tab=content&node=1965&action=values&method=edit&item=700
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3IHMU2 GHRRN 1V D VHQRUIQMIDWRDOBXMGHW GDGHUZ W H WOWYH H SHIHGAH 1Q
VDBV  QJMIO WDQVIRP DWRQ HRRPPHFH PDUHWY DQG JHHIO P DQIHP HOW
7KURXIKRXKLY FDUHHU KH KDV GUYHQ VXBICDEG! JURZ\W. BIG FRP SB[ WDQVIRP DWRQY
DQG EX@KLIK SHIRWP 1Q) RUDQ] DWRQY DRRW LOMIDWRIDCHMURGP HON

+H EHIDQ KV FDWHU IQ VDBV EHRW PRYIQ) IQR D YDUHW R FRP P HIADO DQG

IOMIDWRDOBDGHYKIS IRBV $ GHIQQ) FKDSMUR KLY FDUHHUZ DV \WH FUDWRQ DQG
GDEHYKIS R DQ IQMIDIRDO LIMIOO DINHWY 0 HAD DQG HERP P HIFH RUDQ] DURQ
RSHIDAQY DRRW P RUH \WDQ WILW P DUNHW 7KLY H SHIHGFH VWHQIWHQHG KLY EHMM
WDWVXEICDE®! FRP SHMYH DGYDQEUH IV FBDMG ZKHQ SHRSBI WIKQRBI\  DQG
EXMGHW WDMI\ DU FRQGHPMG LQ D SXIBRVHXCZ D\

7R 3HMJ VHYHV DV * HGHDO 0 DQDUHU %HQHO] DW7KH 0 DUIQXP ,FH &UWDP
&RPSDQ  ZKHM KH IV UBVSROUEG! IRU RYHIDOBEXMGHW SHURWP DFH  FRP P HIADO
WDM)\ DG G WP JUWZW +H FRPEIGHV D VWRQY) FRP P HIADOIRFXV ZIW D
SDMRQ IRU EX@Q) ZIQQQ) FX@MWV HP SRZHIQ) WDPV DQG GHYHBSIQ) IX\WWUH
GDCHY

. QRZQIRUKLY SHRSBHIMBDCHYKIS VWG 3IEWULQHW VIQLIEDQAP H 1Q FROFKIQ)
DQG \BBQNVGHYHESP HOVDQG EHIHYHY WDMAMRY BVXOV DUH XGP DMD GIYHQ B\
HQIDIHG DQG P RYDWG WEPV %4 RQG KV SIRHWIRCDOUAVSROUEIOMN KH KDV D
VWRQ LOMIMIQ SHYRCDOGHYHBSP HQVHOMHSUIHGHXWKLS IO BDGHYKIS DQG
EHKDMRDOSV FKRBI\  Z KIFK FRQAXHY VR VKDSH KLY DSSURDAK \R EXMGHW DQG QHBQ)

2B 10'6)


https://ebfconference.nl/admin/site/ModifyContent?sid=2&eid=198.202.205&cid=205&tab=content&node=1965&action=values&method=edit&item=701
https://ebfconference.nl/admin/site/ModifyContent?sid=2&eid=198.202.205&cid=205&tab=content&node=1965&action=values&method=edit&item=701
https://ebfconference.nl/admin/site/ModifyContent?sid=2&eid=198.202.205&cid=205&tab=content&node=1965&action=values&method=edit&item=701
https://ebfconference.nl/admin/site/ModifyContent?sid=2&eid=198.202.205&cid=205&tab=content&node=1965&action=values&method=edit&item=701
https://ebfconference.nl/admin/site/ModifyContent?sid=2&eid=198.202.205&cid=205&tab=content&node=1965&action=values&method=edit&item=701
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61GFH 7N 7MD$ 7VRLLY &(2 R 712 3URUR WY KH KHG
YDURXV RMHUSRVIMRYY I[FOAQ) DV &( 2 R 6DQTXQ QUHRRUIHGHIDO
R 6\DNAWY 1HNMHDQGY/ JHHDO QBWARU R WH 1 HMHDQGY
) RIHQUE ,QAMPAM DQG QUHRARU R &RP SHIMIRY 6 XSHYIVIRQ DWWWH
XK &RP SHIMRQ $SXWRUIW  SIWMU WY KLY FDUHHU DW6 KHOKH
VXEVHTXHQ® ZRUNHG DW6DEREDQN DQG (W <RXQJ 7NN 7ND$
7VRL KROV D 3K 1Q WHRUBMFDO SK\MEV IBRP \WH 8 QYHWAW R
$P \WMEDP



] KE |

b~ jk ]

0 DUXHUM %D LV D ) KK EXVICHW GDGHUZ W H WIQUYH H SHIHGAH 1Q EDQNQY
SXEQF SRIR\ DQG JRYHIP HQWV6IGFH $SUD VKH KDV VHYHG DV &KIH ([ HEXAWH

21IIFHUDQG &KDWUR WH ([ HPMYH 980G R $94 $0 52 9DQN ,Q WY IRBI VKH LV
UAVSRQUE®! | RUDWDV IGFAQ) VWDWI\ DQG VXEICDELON GUDCDQG FRSRIDW DI DLLY
EUDQG DQG FRP P XQEDIRQY  KXP DQ UHVRXURHV DQG DXAW

YHRH MQQ) $94 $052 %EDG KHG VHYHIDOVHIRU BDGHYKIS SRAMRYY 1O WH
( XURSHDQ I.CDGADOVHRRU ) URP R VKH ZDV +HDG R ) UHZFK &RP P HIADO
DQG 3HWYRDOYDNQ) DA9A3 3DUEDV DQG D PHPEHUR WH * (RXSYY ([ HOMYH
&RP P MWMH RYHWHHQ) FRSRIDM SUYDW DQG WABIOEDQONQ) DRRYWA DQG GDAQ) D
ZRIWNRFHR DRXQG HP SR HHV 3URUR MY VKH VHYHG RQWH 0 DQDIHP HQW
UVRDG R 9B8&( * IRXS ZKHIH VKH ZDV BAVSRQE®! IRU) IQDGFH 6WDMI\ / HIDCBI1DLY

DQG &RP SIDFH

DG EHIDQ KHU FDUHHU DAWH ) UHQRK 0 LW R ) ICDGAH 1Q DQG OWU KHG
VHQRUSRVIMRQY Z MIQWH ) BHGAK JRYHUIP HQW6 KH VHYHG DV $GVRURQ ( P SB P HOW
DQG 6RADO$IIDLY \R WH RIEFH R WH 3UMGHONVR WH ) K SHSXEGE DQG
VXEVHTXHQ® DV &KIH R 6\EI \R WH 0 IQMMUIRU/ DERXU ( P SB P HQAMDQG + HDAK

7KV FRP EICDIMRQ R SXEQF  DQG SUYDWM VHRRUH, SHIHGAH KDV VKDSHG D FDUHHUDVWIMH

IOMYHPMNRQR SRIR  1ICDQRH DG BDAHYKIS

6KH WYAHG DA6 AHGAHV 3R DQG * HRIHRZQ 8 QYHWIW HDWGHG D P DAMy GHIBH 1Q
HARGRP BV IRP 3UCFHWRQ 8 QYHYAW DV D ) XBUWKWE FKROU DQG JIDGDMG [P WH
| FRB! 1 DARCDB! GHCP [QMADIRY $EQIMGH KHUURBI DABYA. $0 52 VKH DOR VHYHV
DV D QRQH HRX\WYH ERDUG P HP EHUDQG LQGHSHOGHOAGUHRRUDNE DU RXU* URXS



b K

6YHQ IV D VHJRU SDWHU DWOF. IQH &RPSDQ DG ZRUW ZMW GDAQ
FRP SDQHV \R GHYHBS VDMILHV IRUJBRZ\W VHYQ) DOIQGAMEN  +H DODOVHY
WH VXFFHW IDRRY BHTXUHG IRUBXMICHW JURZ\W. H DP IQQ) \WH ZD\ P HIDRHQGY
IQOHFH W DG AHIQQ) WH GMWRYY R QHWIHG JWRZW  SHBNDQN
H SHIHGH 16 YHQ EXI@V RQWH IG-DV 1Q 6 WD\ %4 RQG WH + RANH. 6WEN

7KH * IDQXOUWR * BRZ\W DQG$ &HQMY 21 3N WUH ERR\V KH
FRDXWRUHG

. MIQWH O F. IQMH * GEDO,QMMM 0 *, 6YHQ KDV GG UM-DUK DQG DXWRBG
0*, BWSRW RQ JBEDOHRQRP IF WHQB/ DQG WRSIEV VXK DV SIRGAWMW DQG
JURZ\W XUEDQ] DARQ LQCRYDWRQ DQG WIKGQRBJ\  @ERUP DUNHW DQG \WH IXMUBH R
ZRIN HP HJIQ) P DUHW DQG ( XURSHV HARQRP IE RAVBRN}+H KHSV 0 F. 1OH \R
GHES WH IILP p/ SROVR YHZ RQ FRIH DAXHV VXFK DV HFRQRP [E YROWDNV

IQOWRQ DQGXQFHRIQN DQG GHIGHV ZD\V \R KHS FOHON QDYLIDM WH SUREGP V

3UMRXV URBV 6 YHQ KDV KHT ZIWIQO F. IQMH IQFOCH GDAQ) WH ) P p/ 1 HAM®D
( XURSH UHIIRQ DQG \WH JBEDOSWDM)\  &RSRUDM ) LGDGRH 3WDRANH DV ZHODV
EHQ) D P HP EHUR ) WP p/ H HRX\WH FRP P MAH DQG IW 6 KDBKRTH ) &RXGAO +H
ZDV DOR &KDWUR WH O F. IQH * GEDOQAMMM 0*, OF. IQH V BXMGHW DG
HARGRP LEV UVHDUK DUP

YDRNIURXQG }6 YHQ KRGV D GHIUHH 1Q 0 HAKDQFDO, QIIGHHUQ [URP ' HDAB QYHYAW
R 7HKQR®\ DQO % IRP ,16($ 3URUWR RQQI OF. IQH 1Q 6YHQ
ZROHG DW3KIGBV 5HVHDUK / DERDRUHY 0 HOVXUHP HQVDQG &RQARO DV DQ

HQILGHHU UVHDURKHU +H FROUEXWMY \R VRAHW WURXIK 1/ DO IQWDNYH
FRP P LWMG R D EHWMUIXVUMUH | ROWH 1 HWHDQG/
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' RUICH IV BWSRQVEG! 1Q D GXDOERDG IRUWH ' XK &DQPHU 6 RAHW

PLORQ b \MURYHUDG WEIl WDAKDV D GUDR R \HDW R IXQAQ
UBMHDURK SURVIPW \R P LQIP [1H WH P SDPAR FDGRHURQ SDWHQW DG WHUBRYHG
RV : RINQJ RQ EHWMU XQGHWAWBQAQ) ADQAHU GRQJ ZKDWADQ EH GRCH R
SUVHQVADGRHU  EHAMU WHDW HQW P SIRYIQ) WH TXDOW R @H IRU IRWP HU

SDMQN IGFOAQ) 1QWH ILDOARIH R @H

3UAVRXVO ' RUGH ZRUHG DV 0 DQDILQ) ' IWHARUR WH ' XK 3RARRGH / RAMY
DV &KDIUR WH %RDIG R WH ' XWK &RXGAORUSHXIHHV ' IWHRARUR ( FRRP IE
$IDLY' HSDWY HOAR WH &IW R $P WMEDP DQG DV 6 HJRUO DQDIHUG XEVIG
7THAKGQRBI\ &RQVXGEQN DABUEH  DIMIKRXVHERRSHY

' RUCH LV DQDOP QDR WH 8 QYHYW R * IRQQIHQ DQG KDV D EDFKHBY GHIWH
LOKMRY  ( DAMD ( XURSH

6KH KDV D GHS SDWMRQ IRUIRWMIQY HRQHANRQY EREHHQ SXEDr  3WYDWM
RJDQ] DARQV DQG 1* 2p/ WR DAKIHYH VKDUWHG JRDY IRUD EHWMU VRAHW 6KH

FROGHY WLV [P SRMBQNVIQ WIKWR WH Z ROZICGH FKDBIQIHV ZH IDFH . QRZQ
|RUKHUVMDWILE LQAIKWDQG FRIERDAYH GDGHYKLS VB! VKH IV GHAFDMG \R
DOYDGAQ) IQWDWHY WDWUHGKFH WH P SDPWR FDGFHUWURXIK UAWVHDURK DQG
VRAHMEOHQIDIHP HOW +HU ZRW BHGFW D \AMDA DWVFRP P IW? HOMR. FUBHDILY

P HDQQIIXOFKDQIH |RUSDWMHQN DQG \WHUIDP LOHV Z KIG! FROAEXWQ) \R EIRDGHU
SXEQF DZ DBHHW
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+HBHQ &RFX: DWMQN IV &KIH +XP DQ 5 HVRXUAHV 21I1IFHU &+52 DAS@DQEHJ RH R
WH 1 HMHDQGD OUHMWHHI\ GHERN FRP SDQHV $V D P HP EHUR \WH H HRX\YH
GDGHYKIS WDP  \VKH IV UWHVSROUE®! IRU VKDSIQ) WH SHRSBI GDCHYKIS DQG
RUDJ] DWRCDODIHQED QHHEHG R VXSSRWWWKH FRP SDQ Y PWIRQ R HODE@Y WH
HGHJ\ WDQUMRQ

$ JGDOM R %MQHW $CP IVDARQ DWIKH 8 QYHWW R * IRQQIHQ +HBHQ KDV
EXIOWKHU FDUWHHU DIRXQG KHSIQ) RUDJ] DWRQY QDYLIDM FRP SBf W DQG FKDQIH 6KH
KDV IRFX\VHG RQ WHQIWHQQ) BDGHYKIS FXGMUH DQG RUDQ] DARDOH | HARYHGHW
GAUQ) SHIRGY R WDQVIRWP DIRQ  $WS@DQEHU WLV P HDQV SUHSDUQ) D ZRIWRUFH R
PRH WDQ \WMQ WRADQG HPSBAHV IRU D IXMB VKDSHG B\ VXBICDELOW
QILMEQ DWRQ DWIADAQMMHQFH DQGIWRZIQ) HHJ\ GHP DG

) RU+HBHQ CDYLIDWY) XGPHMBIQN IV RGH R WH CHIQIQ) BDCHYKIS FKDBIQIHV R RXU
WH 2UDQIDARY/ RSHDM 1Q DQ HMWRPHON WKDSHG B \WKQRBIIEDO
EBDNNURXIKY  JHRSRIMFDOGHYHBSP HON HARGRP IE YRDWW FKDQILQ) UHIXOMRQY/
DQG JURZIQ) VRAHWIOH SHAEMRYY : KIB! WHVH IRIHV FDQCRADZ DV EH FROARDIG
GDCEHY FDQ [QOHIH KRZ WHURUDJ] DWRQY BVSRQG 6 KH EHIHYHY BMIOHGFH IV GRW
DERXWSUHARWY WH IX\MB EXWDERWWRUDWY RUDQ] DARQY \WDWFDQ DEDSW GDUD
DQG AKDQIH FRXWH Z KHQ GHRHWDY

. QRZQ IRUKHUSIDIP DIF DQG SHRSGIFHOMUBG GDGHYKIS VWGB! +HBHQ FRP EIGHV D
VWRQ 1RFXV RQ SHURWP DQFH Z W D GHHS EHIH 1O \WWH SRIMQMDOR SHRS®! DQG \WDP V
+HJUZRN IREXVHY RQ EX@IQ) IXMUHUDG GDGHYKIS GHYHBSIQ) FUMFDOFDSDELONAY
DQG FUDWY) FXAMU ZKHIH SHRS®! FDQ BDY SHIRP  DQG DADSWS$V D VSHONHURQ

GDEHYKIS  RJIDQ] DWRCDOWDOV R DWRQ VBBIQV DQG WH IXMUIH R ZRIN VKH EUQIV
VRIHWHUIQAIKW IRP EXMGHW SW KRB\ DQG FKDQIH P DQDIHP HQMR H SBUH KRZ
GDCHY FDQ MU XQFHIRIQN QR RSSRWXQW
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6DEICH 6FKHHSWD IV +HDG R ' LUMIO 7DQARPDIRY  $, DW ( TXDQV/
THMHDQ/ ZKHH VKH KHSV WKDSH WH FRPSDQ V. QJMIO IXMUH DQG
DFFHBLDW [QURYDARQ IQ VXSSRWR WH HGHU\ WDQMRQ

- M D EDANJIRXQG 1Q QIMEO VADMI\  RUDQ] DWRIDO WDQVIRP DIRQ  DQG
FKDQIH GDGHYKIS 6DEICH KDV VSHQWKHU FDUHHU KHSIQ) RJIDQ] DARQ/ \MUD
DP EMRXV IGHDV QR BVXONV 6KH IV SDUWEXOID [QMIMMG [Q KRZ WRKQRBU\
GDGHYKIS DQG FXGMUH FRP H \RIHMHU \R FUDM QWY FKDQIH +HU ZRW
IREXVHV RQ HIDE@Y SHRS®! DQG RUDAQ] DARQY VR DADSWEODD DQG WUYH 1Q DQ
ICFUDVQIO AJMIY RO

$W TXDQV 6DEICH ZRIW ZIW EXMGHW DQG WRKGRBI\ BDCHY R VWHQIWHQ
QIMIOFDSDEIOM DQG XQBAN GHZ RSSRUMQWAV WURXIK $, 6 KH EHIHVHV WDW
VXFFHWIXOWDQV R DIRQ WIAW Z WY BDGHYKIS VIR DQG Z W SHRS®I DG
WDMMPKQRBI\ FBHDMY WH JUDWMAWYDOH Z KHQ MKHSV RJIDQ] DWRQY SHURWP

DVWNHUEHWY

944 RQG KHUURBI DA( TXDQV 6 DELCH WHIXOW® FROMEXMY R \WH WDQVIRWP DARQ
FRPPXQW WRJIK JXHW GPXBN DNV BMGHW VARRRY  VSHDNGQJ
HQDIHP HQN'  DQG SIRHWIRCDOGHERUY 6 KH KDV WHFHQ® VENHQ RQ D SRIMRQ
IQWH $GIVRY YRDIGR &,21( 7 1 HWHDQG/

2XWICH R ZRWN VKH IV DRAYHD LOYROHG 1O YROQMHUIQWDWYHY DAKRANH. FOE
812 ZKHH VKH KHSV RUDQIH DRAMMWAY \WDW \WHQIWHQ FRP P XQW

HQIDIHP HQW$QG VKH GYHV VSHQAQ) WP H Z W KHUIDP I® 1UHQGY DG SHW

[IAONHGQ 2727 GNHAOQ AP 1Q VDEICHVKHHSWAD
&RP SDQ ZZZ HTXDQ/ QO
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7KHO DIQXP ,FH&WDP &RP SDQ

© H DM IFRQE IFH FUDP EUDQGY/ WDWDWH SDWR HYHYAED. @H
FIQIQY) PRPHQN R /R \R PLORY/ R SHRSBI DIRXQG \WH ZR([G
(YHYERG GV IFH FUDP  $QG DV \WH ZR@GV ELJIJHWSXUHSD, [EH
FUDP FRPSDQ ZH KDYH WH DBl DQG DP EMRQ VR PDNH D WHDO

AllHHEH

. KDMAK® VHNV XV DSDWY KRZ ZH ZRW : H P RH IDADQG NHS
WQIV VPSBI : H WD IGDV QR DAMRQ WKW SHRS®! R \BNH
RZCHYKIS DQG ZRW DV RH WDP \R ZI1Q \RIHWHUZ W LOMIUW 2 XU
XA IV KUKSHIRP DGFH FROERDIYH DG IRFVHG RQ JHAMDY
\WQIV GRH : HW FXURXV DQG WDA IRUZKDW QGHW: H HP EIDFH
QIMIOXVH CDB \R P D\NH EFAMUGHAMRY/ DQGNHHS GDQ) LGFOAQ)
KRZ $OFDQKHS XV Z RUN VP DIMUDQG VHYH FRQUXP HY EHAU

7KH 0 DIQP ,FH &WDP &RP SDQ LV D SOFH IRUSHRSBI ZKR @YH [FH
FUDP DQGZDQARJWZ  ERK \WH EXMGHW DG \WHP VHOHV

3HRSBI ZKR \WWIQN HG\RHQG DFW@H RZGHY DQG \BNH SUCH 1Q
GHDHIQ) WXV 3HRS®I ZKR VHAKH EDUKLIK DQG SXVK EH RQG ZKDW
\WH WRXIKWZ DV SRME®! <RX @MUYH KHIH 1L \ RX YDOH DQ [GFOMYH
®Z HIR FXGMW ZIW QMBI KIHDUWK  DQG VKDUHG BAVSROEW DQG L

\ RX W H FAMMG\R NHHS GDWIQ) DQG AKDBIQIQ) KRZ ZHZRW

: H W EX@IQ) WY FRP SDQ \RIHWHU: H UH QRVIQVKHG \ HAVDQG WDW/
ZKDAP DNHV W AMEY)
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/ DXQFK <RXU) X\MUH Z WK 6KHD

$W6EKHD \RX FDQ EH SDWR VKDSIQ) WH XM R HHJ\  $V \WH ZR@G
WDQUMRYY \RZ DBV GZHIFDUERQ HIHU\ VROMRYY 6KHDRIHY WYGHQN DQG
JUDGDOMY WH RSSRIMQW \R ZRIN RQ UHDORKD@IQIHY \WDAP DAMU\RED. ZKIGH
KHIQ) FUDM WH HHJ\ MVMWMPV R WPRIZ )RR @ RH \RX ZIO
FROERDM ZMW H SHHFHG SIRHWMRDY GHYHBS YDODE® W@ DQG
FRQUEXWM 1BMK IG-DV 1Q D JBEDO IGFOMYH DQG YDOHVBIG FX@MUH EXXOVRQ
KRGHW LOMIUN DQG UVSHRW

6KHD IDGXOWM 3URIWIP P H

7KH 6KHD* IDGDM 3WIWPPH IV D ZREGFOW GDCHYKIS GHYHBSP HQV
SIRIP P H GAMICHG IRUMNGHQN DQG UHFHQAOWGDMY 2YHUD PIQP XP R
WUH \HDY \RX ZIO IRBZ D \BBAHS GHYHBSP HOQNV RXUH  FRP EQQ)
FKD®QIQ) DMICP HON VWKPMUIHG GDQQ) FROFKIQ) DQG P HORUIQ)  7KH
SURIWDP P H HP SRZHY \ RX \R \BNH RZGHYKIS R \ RXUJURZ\M Z KIBI EXCOIQ) \WH

W@ FRQIGHIFH DG H SHUHGRH GHHEHG R BHRRP H D IX\MWH GDGHU

&RP P HIFIDODQG 7WDAQ) 7UDFNV
) RUMMGHON [QMIAMG 1Q EXVIGHW DQG FRP P HIRDOFDWHY \WH &RP P HFDO

* IDGXOW 3WRIUP P H RIHY H AV RSSRUMQWA DRRA EXMGHWHY VXK DV
ADAQ)  6XSSO 0 REMV 6KHO{ GHJ\ &KHPIFDY  3UWRGXFW DQG/ RZ &DUERQ

BROMRYY <RX ZI®ZRMN FRVHD ZM PP HY VXSSTHY DG BEXMCHW

SDUEHY JDIQQ) KDQBYRQH SHIHGRH DQG KHSIQ) GHDHUFRP P HIADOYDOH [Q
WH HYROIQ) HHUJ\ OQB/ASH ,QADAQ)  6XSS® RHR WH ZRIGGY QUHW
HHJ WAQ RIDQVDIRY \RX FRXG EH IQROHG 1Q DWDV VXK DV
FRP P HIADCRSHIDARYY HIHUJ\ SIRGAWV FXAHWDAQ) FRP SIDRH DQG VXSSO
FKDIQ DPMWA DRRW JBEDOKXEV [FOAQ) 5RMEP / RQGRD 6lQIDSRMA
+RAARQ DQG' XEDL

. KD\ H/RRN) RU

5HDG R SRZH RXUSIRIUAWY' 6 KHOBRNY IRUPXURXY DP EMRXV AXGHOW DQG
JIGOM ZKR HJR VROIQ) SIREGPV ZRWNQ) ZIW QYHYH WDPV DQG
HPEDAQ) Q¥ FKDOQHY 7KH DSSTDIRQ SIRFHW IGFOGHV DQ RQEH
DSSTDIRY  MUWDO DAVHWP HON DQG D IIQDO DAWHWP HQWV ZMW 6KHD
SIRHMRDY : KHWHU\ RUSDMRQ @V 1Q FRP P HIADO BEXMCHW RUADAQ)
IXAMRYY 6KHORIHY DQ HMURP HONVZKHH \RX FDQ GDWD \RD. ODG
\RP RURZ DQGP DNH D P HDQQIIXAP SDPARQWH IXMUH R HOHUJ\
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+RZ QR \RX FRMQFH *HQ = \R FKRRVH D * RRIGI 3[HOIQ D P DHW
GPICDMG B BKRHV' $W+ RPIER QLHHQMMPV ZRN \RIHKHU ZIW
JEEDORIDQGY VXK DV * RRIG! R \MUD P DUNWG) AKDBIQIHY IQR [P SDPNKO
FDP SDLIQV

" XUQY) WH FDVH \ RX Z1QEHYHBS D P DN ADP SDLIJQ DIP HG DAVFRMCHQ)
*HQ = W FKRRWH * RRIG! 3I[HO 8MQJ WH 6HH 7KICON ' R &DUH IWDP HZRUN

\ R{EOEH IGH \ RAUNBLIHADXAHFH P MADIIQ) DQG AKDQIHY FRP H XS ZIW
RBDWH FOP SDUQIGHDV

3GDH QRM ZKIBI WH ZRIWKRS ZIOEH JIYHQ 1Q ( Q@K DJG IOMIDIRDO
VGOV DH R FRAUYH ZHBRP H \R IRQ ZH PXUWHQ® RQD KDYH D IHZ

* HIP DQ YDFDGRHY DQG QR RVHUIQMIDWRDOSRMRYY DYDIDE®!
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5086 (FRRPIEV IV D ZROGEDAQ) FROXER VSHADDAQ) 1Q WH
HARQRP IEV R FRP SHMRQ @7 : H SURMGH LQEHSHIGHQAH SHWDGHYEH
RQWH KLIKHWBLRILG! FDVHY ZRINGQ) Z W FRP SDQUHV R DOVKDSHY DG
M1 HV DURXQG \WH JOEH

: HKDH RHJ  VSHADDMFRP SHIMRQ HFRGRP MW EDVHG DRRW
(XRSH 6RXM $IUFD 6RXAN $PHIFD $VD DG $XWDID ZLW
RIEH JEED® 2XUWDP 1V P XGMIDWRDODQG P XA XDO MIGFOGHY

HRRP MWV DG HFRRP HWUEDYY ZKR KDH HSHIHFH 1O
MUVARNRQY Z RO ICH

2XUZRN FRFHOV DODVSHAV R FRP SHMRQ HRFRP BV IGFOAQ
PHJHY DQG DFDAVMRYY PDUIHW IQMMMDIRYY DEXVHV R
GRP IDGH YHWEDODIUWHHP HQN IRQAYHQMUAY DQG FROMYH SUDPWAHY
: H SUIRMGH KLIK TXDOWV SR HWIRQDO IQGHSHQGHQOADGYEH WURXIK \WH
DSSTDMRQR WH OWMMMDGYDRHV IQ HARGRP IE \WHRY DQG HARGRP HAE
\WFKQTXHV

&DUHHURSSRYMQWAY [RUHQA GIYHOHFRGRP MV

. H SDMRIDM HFRGRP MV FRP P WG \R FDVHV [P P HJHY DQG
QMDIRQ \R P DINHMOQHMMDWRYY DQG GRP IQDGFH DEXVH : H DOMIVH
P X@DMRDOFRP SDQHY RQWH HARGRP IEV R KUK VAENAV FRP SHMRQ
Q¥ ZROZICH

2XU HRRPIMWV PSR HRFPIE IOAUKW \R WDZRMG MXHV

HHBSIQ) WRKQFDO FRQUXEMY DG FRP P XQEDWRQ W@ / HOWQQ) DV
59861V FROABQN: HRIHUD P HMRRADINE VXSSRWYH DQG VRADEGI ZRIN
DIF RVSKHU

: H VHHN RAMEQAQ) P RMYDMG HIRERP MW XVXD® SRAMDGXDM
GY-O DOG  IOMBMMMG 1O IOGAMIDO RIDQVDARY  3UHHMGAH IRU
FDQA@WMV ZKR FRP P XQEDWM FRP SB[ HFRQRP IE FRGAHSW 1Q D FBDU
FRGAVH VWG
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$UH\ RX FXURXV DERXWZ KDAMY BHD@D ONH VR Z RUN 1Q DRFRXQUY

' XUQ) WH ORRM 0.: ZRINKRS \RDWMS IQOR WH RBI R DQ
DFFRXQEQNVDQG \BFNBI WDZR@ FDVH VWYAHY 7RIMKHU ZIW RXU
SIRHMRDY \ RGEVROH WDDAF SUREBP V' DQG H SHIHZH MWKRZ
YDUHG DQG AKD@IQIQ) \WH SIRHWIRQLY

21 FRXAUOH ZH ZRQWSAWWAEH XMQ) FDVH MAHY <RX FADQ DOR H SHAW
IQMDARNH JOP HY WP ZRIN DQG D KHDW (RVH R FRP SHIMIRQ 7KLY
IV D IXQ DQG DAFHWIEBI 2D R JHWWR NRZ WH SIRRWIRQU DG \WH
SHRSBI EKIQG0 RRHO . :

$Q IOMIDPRYH ZRIWKRS ZKHH \ R{OEH FKDBIQIHG JDIQ QHZ. IQWIKW
DQG QVFRYHU ZKHWHU DFFRXQECR IV \WH WKWIMRU\RX : H GRN

IRZDUG\R VHHQ) \ RX DAMH (%) &RQHHGFH
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5086 (FRRPIEV IV D ZROGEDAQ) FROXER VSHADDAQ) 1Q WH
HARQRP IEV R FRP SHMRQ @7 : H SURMGH LQEHSHIGHQAH SHWDGHYEH
RQWH KLIKHWBLRILG! FDVHY ZRINGQ) Z W FRP SDQUHV R DOVKDSHY DG
M1 HV DURXQG \WH JOEH

: HKDH RHJ  VSHADDMFRP SHIMRQ HFRGRP MW EDVHG DRRW
(XRSH 6RXM $IUFD 6RXAN $PHIFD $VD DG $XWDID ZLW
RIEH JEED® 2XUWDP 1V P XGMIDWRDODQG P XA XDO MIGFOGHY

HRRP MWV DG HFRRP HWUEDYY ZKR KDH HSHIHFH 1O
MUVARNRQY Z RO ICH

2XUZRN FRFHOV DODVSHAV R FRP SHMRQ HRFRP BV IGFOAQ
PHJHY DQG DFDAVMRYY PDUIHW IQMMMDIRYY DEXVHV R
GRP IDGH YHWEDODIUWHHP HQN IRQAYHQMUAY DQG FROMYH SUDPWAHY
: H SUIRMGH KLIK TXDOWV SR HWIRQDO IQGHSHQGHQOADGYEH WURXIK \WH
DSSTDMRQR WH OWMMMDGYDRHV IQ HARGRP IE \WHRY DQG HARGRP HAE
\WFKQTXHV

&DUHHURSSRYMQWAY [RUHQA GIYHOHFRGRP MV

. H SDMRIDM HFRGRP MV FRP P WG \R FDVHV [P P HJHY DQG
QMDIRQ \R P DINHMOQHMMDWRYY DQG GRP IQDGFH DEXVH : H DOMIVH
P X@DMRDOFRP SDQHY RQWH HARGRP IEV R KUK VAENAV FRP SHMRQ
Q¥ ZROZICH

2XU HRRPIMWV PSR HRFPIE IOAUKW \R WDZRMG MXHV

HHBSIQ) WRKQFDO FRQUXEMY DG FRP P XQEDWRQ W@ / HOWQQ) DV
59861V FROABQN: HRIHUD P HMRRADINE VXSSRWYH DQG VRADEGI ZRIN
DIF RVSKHU

: H VHHN RAMEQAQ) P RMYDMG HIRERP MW XVXD® SRAMDGXDM
GY-O DOG  IOMBMMMG 1O IOGAMIDO RIDQVDARY  3UHHMGAH IRU
FDQA@WMV ZKR FRP P XQEDWM FRP SB[ HFRQRP IE FRGAHSW 1Q D FBDU
FRGAVH VWG
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$ERV\OHOMD

OHOMD VXSSRW RUDJIDIRYY ZRAOZICH 1Q VXFFHMX® P SBP HOMY
FKDQH : H RIHJ IRU FRPSBP HQBY VHYEH DPHG DW [P SIRIQ)
SHIRUP DQRH DQG SIRFHWHY LOWH P DUMP H VXSSO AKDIQ )RR RXURIIEHV 1Q
SRAMEDP 94HD DQG' HP DN ZH ZRIN JEED® Z W IOMIDIRD® DRNH

FRPSDQHV  $WOHQM®D ZH EHYH SHRSBI DB A \R IQRDIRY DG
H FHOIFH 7KDW ZK\ \BBRQAGHYHBSP HOADQG |UAVK SHYSHRRYHY DUH FHQREO
\R RAUDSSIRORK U P DNQJ 9HQM®D D RS FKREH IRU\RXQ) SIRHWRQDY
DIP 1) VR JURZ DQG P DNH DQ P SDRAQWH P DUMP H VHRARU

IHOM D <RXQ) 3LRHMRDY 9<3
2HR RXUFRUH VHYEHV IV WH 9HOM®D <RXQ 3IRHWMRDY 3P D SDG
\ER\ HDU P DQDIHP HQNVGHYHBSP HOVSIRIWP IRU: 2 JIDGOMY ZIW  t
\HDY R HSHIHFH \WRIHY D VWRQ) WBWWR D FDWHHJ IO WH P DUMP H
VHARU Z W BVSROELONV IRP @D RCH DQG RSSRMQWAV \R BDWD JWZ DG
QVFRYH\ RAUVHQIRY

$V D 9<3(HU\RXEZRINRQ t FKDBQILQ) SURWAW Z W GDAQ) FRP SDQHV
WK DV VKISSIQ) @HY GIMEV SIRIGHY SRWDXKRMA \MP DY
RIVRH WPV DG SXEF SWDM RIDIDIRY <RO IRBZ D
FRP SUKHOMH PXUEXOP  IRVHG RQ SRHWIRIO DG SHYRQO
GHYHBSP HOMQFOAQ) \RSIEV @H SIRVPAP DQDIHP HOMBDGHYKIS DG DB
DDOW

,Q DEAWRD \R WDIQQ) 1O RN VRWDQG KDG VW@ \ R{EUWHFHYH JXAIH
WURIKRAWKH SIRILP 7KV IGFOGHV ME FROFKIQ) IRP D VHQARUFRQUXEEIQN
DQG DABDWYKWH RGHRQRGH VAWIRQY Z W D SIR HWIRQDOFRDAK R VXSSRW
\RXU JUZW 1QR D ZHORXQEHG SIRHWMRIDO 6 RADO DAY @H \MOP

RV DQG QUGN DUH BIXOWD RIDQ] HG ZIW HBZ DQG IRWP HODIGHHY

61QFH IW OXQK 1Q DRXQG  \RXQ SIRHWRDY KDYH VXFFHAWIX®
FRP SPAMG WH 9<3 SIRIP DG EXOVVMRY) FDWHY 1Q WH P DUMP H
QGO 5HDG \R GYH Q' 7KH 9<3 SIRIDP  SUHSDUAV \ RX IRUD SURP IMQ)
BDEHYKLS RUHQMG | XWMUH LOWH P DUMP H Z RIS
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+ HAZ HIN YDQ KHAP LOMMUIH YDQ)) LODGFLEQ JDDARYHUP HHUADQ DBHY
JHGHQANMHY +HAIDDARHUP HOHQ] RDY MHQIN 0 HQMHQP HW
YHZ DAWQIHY [ RJIHQ YIDIHQHQGRP HQ : H WHNHHQ ENRRIEHHT
D@®P DDCRS |IQDGAHIY) YRRURHAH]RJ HQJIRHGRQEAHZIM 2S
GXCHINKHG RHUEHDWIVBUHYHO HQ RS EHARXZ EDUH EDQNHO HQ
YHJHN\HIDY ' DAJHOARRUL HAHDQG HQ CODEXWY

6 DP HQZHINHQ COQ HHQIQDQRHHIIH RYG L HGHDQG ' DAY ZDDUZH
EIMKHAP [QVMIH YDQ)) ICDGAEQ YRRUMEDQ ' IMERHQ ZH YDQAW
YHWAKIOIQEH SHYSHPIAYHD DRKWMUIURQGHQ HOLQ IFKWMQ RP GDWZH R
RQ H GHQWNDAKWHJIRMD 0 HARXZ XQHNH EMADIH VSHBIQ ZH EHMJ
IQRS ZDASDWEIM. HHDQG

2 R\ Bl DIHQ DDQ HHQ ILQDGAHHIH RQG 1 HAHDQGE' 6 REAWHURS HHQ
YDQRY HWBIHY WDIGHAVKISV R \ABMYDFDXUAY YD

: HIHORRU HAHDQG QCR GHHP FRQIEPARS P HARY H BRUAMY

(A YDQGH HWBIGHHVKISV IV KHVY LDGADOTDICHAKS $O 1IGDGHDO
\WDLCGHH EHSDDOM P HAH Z DDUGH | ICDGAE®I OWDQ 1 HGHDQG GWNIA M
@DDUCH RQP RIHIMKHEHQ YDQ EXGIHARIUAH EDQEEHAMY HQ
IXQPMRGHHUM DO HHQ YDQ GH SHQQQIP HHVMY YDQ KHADQGVEHVMXU
0 HW ZHISBN\HQIQ  NIDUMIG RQEHN NADY [LQDQRDOADIGHH Z DIVIEKW
EIMIA SDAWV

. RUWKRSRP VEKUMLQY

: ROWKRS G H' UHKRH\

7IEH/ RJHZRIWKRS g H' UHKRHN HYDDUM KRH KHANDFKWMOQMHT L
\MWH YHYAKIIQEH RYHEKHG/RIDQVDM BIM
EXGIHRQEHKDQGHIIHY ' MVSHQIHHWRRN HHO EHHG YDQ KRH HHO
RQM.Z DFKWQHXZ VEHIEKWEH YHKRXAQIHQ NXQQHQ YHDQEHIHY
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,QMIDARPDOIQRYDAH 16f IEGIDQE  RDQYH
1* WHODAQ) ' XK EDQNIRUGAIMICEDQNQ)

<RYEONIRZ XV \WURXIK RXUP RELGI EDQNQ) DSS WDWBW \ RX FDUY RAD@ RXU
EDQONWDQVDRIRQY \ RXAWHD $QG\ RYIOBIREDED NJRZ XV DV WH P DIQ VSRQ/RU
R PXUS6I VSRW DQG FX@MH QWD VXK DV \WH 5IMP XVHXP DG
' XK IRREDD

EXRP HU H SHIHGFH IV ZKDWALIHHQIDMY XV DQG ZHH FROMXRXVO
IQCRYDIY \R P SIRYH IW:  H DOR SDWEHUZ MY RMHY \R EUQ) GVXSWH IGHDV
\R P DUHWDAMU

2XU PR WDQ HPSRHV VHYH DIRXQG P L@GRQ PXARP HY
FRSRIDW FOHON DQG LCDGADAOAMMRYY IQRHU  FRXQUV

: H KHS RUPXMEBP HY \R WB RGH VWMS DKHDG 1Q ERM \WHU SIYDM DQG
SIRHMRDOOHY 7KH VOPH JRHV IRURURZQ SHRSBI R FRXWH  7KHU
ZHBHQ) IV RAUWS SURIWV : H P DNH VXW HYHWRCH FDQ IHHOJRRG DERXW
\WHP VHOHV DQG P DIQMIQ D JRRG Z RIN@H EDDCGFH

© KRZHDWH

. H DQ LOMCDARDOEDN RSHDIY IQPRHWDQ  FRXQMHV : HZRN
RQD JBEDOFD®! IRUWQ/ R P AR/ R PAORP HY

. HH IQQRYDAYH © Hi BlJ EXVWZH DERSWD VWBLYXS P IQBHAZ KHHYHUZH
DO HP BDAQ) \WH OMMMKRBILLY IQAIKW DQG ZRINQ) P HKRG/ : H
H SHIP HQAMDQG EWHDN GHZ JURXQG | ZH RAFDVIRQD® P DNH P DMAENAY ZH
GDWYIRP WP

© HW IGf LE®! : H XQEHYABQG WH [P SRUBGRAH R D JRRG ZRUIN @H EDDGHH
7KV ZIONHHS \ RX 1Q FROAROR \RXUSDQAQ) : KHKHU\RX ZRI IRP KRP H
RUDAKH RIIFH ZH ZIOBRIGH D FRP |RWIE®! Z RINSOFH

$ERH DOZHMH RDQIH : H IRODXS RXUMBHYHV DG IIQWK WH FRE : HiH
DQVSDUHQMENH BHVSROUEIQWY DQG KHS RKHY R EH VXHHWIXO: HJIRIRU
W
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6VELVWERXUSDUHHIDY OQM

) OO IV RGH R \WH QUHWFRQUXEY DQG DAFRXQICY 11LP V IQWH 1 HKHDQGY © W

RYHU SIRHMRDY VSWDG DRRW WH FRXQA ZH VXSSRWWHQUHSUHGHXY

1Q VP DODQG P HAXP M HG BXMQHWHY DQG YDURXY CRIBUR MRUIDQ] DR  7KDQNY
R RAUMIRY) WIIRDCSUIVHIH ZH FRP EICH GRDCHQIDIHP HOAZ W IQGHSW

H SHWYH 1Q WH IHOV R DFFRXQMY DXQUWY W[ FRQXEY DQG P DQDIHP HQWV
FRQUXAY

: K\ ZRIN DN OQK!
$VW OQM ZH EHIHYH \WDWD SBDVDQNZ RIN HOMURGP HONRUP V WH | RXQEDIRQ IRU
SHYRQDODQG SIRHWMRIDQIBRZ\M. 7KDW ZK\ ZH RSHIDM Z MRXAD VABAKIHDUR

DQG GRQVWKDYH D WDAWRDCSDWHYIKLS \MKPMUH

7KV DEBZV XV \R [QHNIQ WH TXODW R RUVHMEHV DV ZHODV [Q \WH GHYHBSP HQN
R RXUHP SBAHHV : W XV \ R{EOKDYH WH [BHHERP \R GHYHBS \ RAWHDIQD ZD. WDW
VXIW \RX 1R VHAFDUHHUSDIM \RX KDH R IRDZ BEX\SBONV R BRRP \R QVFRYHU
RSSRWQWAY \BNH RQ Q7 AKDBIQIHY DG WHDOH \RXURZQ DP EMRY/ <RX FDQ
FRXQARQ FRIBDIXHV Z KR WIQN DBQJ) Z W\ RX JXIGH\ RX DQG HIFARXUDIH \ RX \R B

RXVH EHVNQ\ RXAYHD

SRMERDIRY IV FHQADOWR ) OQK <RXEZRIN 1Q HIDIHG WDPV ZKHMH VKDUL)
NRZ OGIH IV VHRRQG DMUWH VXFFRWWHY DUH FHBEUDMG \RIHMHU DQG \WHUBHY URRP
IRUERI DP EIMRQ DQG KXP RU ) RUXV DSSUHADIRQ VQWWRP HMQ) WDW H SUWAMHG
MVWRGFH D\ HDUBXW/RP HMQ) \ RX H SHUHGAH HYHY QD

" HYHBSP HOARRP HV) LAV

) ©QM SOFHV D VAR HP SKDVV RQ\WH GHYHBSP HAR \ RXQ) SIRHWRQDY ' XU

\RX VWMAHV \RX FDQ DDA JDIQ H SHIHFH DV D ZRINQ) WYGHOARUIOM® DG
QVARHJ ZKDVWH SIRHWMRQ IV @H 1Q SAWH  $IWU\RX JUDGOWM ZH RIHU
HWOAYH WDIQQ) DG FDWHJ DODGRHP HOVRSSRIWMQWY  IGFOAQ) VXSSRWIRU
SXWXQ DQ5$ FHWWFDWRY

YRR \RXUYHY A RQWH RE \ RX ZRQWEH RQ\RXURZQ <RXEH DMIGHG D
SHYRQDOP HQRUZKR Z1@7 RIN Z W \ RX R IGHQM \ RXUDP EMRQ/ DQG GHYHBSP HQW
JRDY ,QDEAMRY D SIRHWIRDCP HQRUZI@VXSSRWYRX 1O\ RXUAD \RAD. ZRINDQG
KHS \RX TXEND P DAMUWH SIRHWMRQ 7KLV JIYHV \RX HYHY RSSRUMQW \R JURZ

FRM SIRHMRD® DG SHYRD®

: DQAR GDRQP RH' $UH\ RX EXURXY DERVMRXUIQMADKISY ZRINVWYG SIRIDP V RU
HAX GMHOSRVIMRQY' 7KHQWUNH D BRNDARXU KWBV 277 ZHINACHNOQNK QO
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3,$ * URXS LV WH IDAMMMI URZ 1Q) DFFRXQECR. DQG DGMMVRY JURXS 1O

WH IHMHOW®Y : WWPRHWDQ EBDQBY/ RHU GFDARYY DG
P RUIHWDQ HP SB HHV DQGZ H UH FROAMXQ) VRJURZ IDSIGD

: H ARP BIQH GHHS H SHINYH 1Q DFFRXQECR. DXAWMY  DQG EXMCHW
DGMVRY Z W D SHYRQDODSSURDAK ) BRP RXAUGFDORIIIEHY ZH VXSSRW

HQUHSUHHXLY DQG RJIDQ] DRQY DRRW \WWH FRXQMY

&KDQYH GQ@PMP DG DPEMR) GIMH HHIWQ ZH R : KOG
DFFRXQECR. P D\ KDYH D WDAMRCDAP DIH 3,$ * URXS IV KHSIQ) VKDSH
WH IXMH R WH SIRHMRQ 7RIHWHU ZIW RXU GFDOIWPY ZH D
WDQARP 1Q) WH IQG0 ZKIGBI SBMVHYMQ WH HQHSUIHHXUDOVSILW
DQG XQTXH IGHOMVR HDFK BIDQG

$V SDWR 3.$ * IRXS %BRZHY 2P QDFF DG $. 626 FRP EIGH \WH
SHYRQDODSSURDAK R D GFDORIIEH Z WY \WH H SHWH WVRXUAHY DG
RSSRWMQWAY R D @UH DQG DP BMRXY RJDQ] DARQ

YRU\RX KMV P HDQV H FHIIQAFDUHHU RSSRUMQWA ZIWIQ ERM \ RXU
GFDOIWP DQG WH ZIGHU3,$ * IRXS  <RIOKDYH \WH FKDGRH VR ZRIN RQ
FKDOQIIQ) SIRWAV FRMERDM Z W FRBDIXHY DARW RXUCHZRN
DQG FROIMXH GHYHBSIQ) \RXUWN@ 10 D IDMIBZIQ) DQG G QP IF
HMUREP HQN

: W3,$ * IRXS \RXEHHIWWRP \WH ERW\R ERK ZR@/ \WH FERWVHNIW

FX@MW DG SHYRDODMMQMR) R D GFDORIIFH FRP EICHG ZIW \WH
NFZ®GIH VDB DQG FOBHURSSRMQWAY R RHR \WH 1 HMHDQG D
IDAMMIURZ Q) DFFRXQECR. DQG DGMVRY JURKSV
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0 HAVWRXUSDIWHY
XU WH HXRINQI GUICNV \ RX FDQ JHNQ XK Z W
RXUSDUHY

8\VH\ RUEIQIR FDLG \R YIMVWAH SDUEHUMBIQEY 9IMWRXU
RUP RIHWBQGY DQGGUWHFHYHD  SDANR 92=8 ( YHVRCH
Z KR FRP SBMA \WHUFDUE DOR KDV D FKDGFH R ZIQRGH R
\ER SDLYV R $IBRGV

,P SRAWQM RX UHFHYH \ RXUAQI R &DUS DVWAUG YHQ G P LW
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2Q 1RHPEHJ, WFHYHG WH SKRQH FDOWDW, KDG EHHQ VHBPMG IRUWH (%)
SRQHHIH 9R0G , WOWHP HP EHUKRZ H FA\MG, ZDV HYHQWRXIK , KDG QR IGHD ZKDW
ZDV JHMZY P\VHD IQR / RRNQJ EDAN MY VWBQIH \R \MIQN KRZ P XFK KDV KDSSHHG
VIGFH WDWP RP HQW,WEHFDP H D\ HDUIX@R FKD@IQIHY RSSRMQWAY DQG H SHIHGRHV
ZIORNHDV® IRJHW

$V 9IFHEKDWP DY , ZDV PDQD UWAVSRQMEG! IRU DFTXWQ) WH VSHDNHY IRU WH
FRQHBMAH 7RIHMHU ZIW P\ BRDG ZH ZRIHG RQ WH \WWMHPH DQG SIRIP P H
DSSURDAKHG VSHDNHY DQG SDWEHY  DQG \MUHG RXUIGHDV IQR VRP HKQ) \WDWZ RXG
HYHQMD® FRP H \RIHWHURQ WH FRQHBFH ADV 6 SHDNQJ R SHRSBI, KDG SBMRX\MD
RQD VHHOIQ WH GHZV RURQ WIBMMRQ VRP HWP HV 1HIWXUBDO WEXVKHG P H RAMGH P\
FRP IR RH DQG VBXIKWP H \R EH SHYIMMOWVFRQIGHOADQG IG[ LEGI HVSHADD® ZKHQ
\WQIV GG CRAIR DV SDQHG

7KH\HDUZDV QRADZD\V HDW  7KHIH ZHIH XQH SHAMG FKDQIHV QLIIEXGA\GHAMRQY DG
P RP HQWV ZKHQ ZH KDG R UAKQN SDQV ZH KDG ZRINHG RQ IRUZHHNY -+ RZHYHU WRWH
P RP HQN P DGH WH VXFFHWWHY HYHQ P RIH WZDLEQ) : KDWP DCH \WH \ HDUP RAAWSHADO
ZDV JRQJ WRXIK MDQZ W P\ IHBZ ERDGP HPEHY )P BQ) @DV DAEHANH DG
FRXQ®MW P HMQIV \R FHBEWDAY HYHY SRAMYH BAVSRQMH ZH VKDUHG WH KLIKV DQG
®ZV VXSSRIMG HDFK RWHUZ KHQ WIQIV EHFDP H VAAMXCDQG P RAMP SRUBQ® KDG D
®\R IXQDBQ \WHZD

RWH GHW %) &RQHHIH 9%R0G HIR WH ZKRBI SRFHW  HYHQ WH FKDRIF SDUIW

7KHH ZIOEH P RP HQWV ZKHQ HYHYWMQ) 1HHY XQRHWIIQ RURHZ KHP Q) EXVWKRVH DUH

RWQ WH P RP HQN \RX ®DIQ WH PRAMURP  $IP KUK WKWHDFK RKHUDQG QR CRW
| RIHAR FHBEUDW \MH P DOVXFRHWHY

2Q 1RHPEHU, WRXIKW ZDV VP SO VD IQJ \ KV \R D ERDWG\ HDU/ RRNQ) EDFN |, ZDV
VDIQJ \HV \R D\HDUR SHYRDOIWRZ\W QHZ IUHQBWKISV DQG P HP RIHV WDW Z L@FDUN
ZIW P H@Q) DMIMH FRIHBAH KDV HIGHG



7KH (%) &RQIHHIH IV WH OUHWER @D, WYGHQAFRQHHGAH 1O WH 1 HMHDQGY
$V WRARU,, DP SIRXG WDMKY DOHDG GUHIEDW HHOMY EHQJ KHG DWRXU
XQYHYW , DP FRQIGHQAKRDAMMDY 1Q SUHVRXV \ HDY \WH SDWASDQN Z IQUHMD
KRP H Z W LOAIKWKODQG LOVSILQ) \ENHZ DV

7KHWHP H LY XQQ) WH 7ICH ' IHRAY 8 FHUBIQWV QR 2 SSRMQW 7R FRQIDH
KLV P DUMP H P HBSKRU RQ \WH ZDMUMLY YMEOWR EH SUHSDUHG | RUDOFKDBIQILQ)
FRQAWRYY HVSHAD® ZKHQWH. DUH FKDQIHDE®! DQG XQRHWIIQU VXK DV ZHDWHU
PXUHON DQG WEHY 6P DWVDIEY KDYH WH W KVWRROIWCDYLIDWRQ WO DQG DQ
XQCHWEIQAQ) R WH VHRWW R \WH RAHDQ 7KV ZIOKHS WHP  ZHDWHU DO

FRQAWRYY DQG HYHQP RIH XVHWHP R \WHURZ Q DGYDQEIH

3USDIDAR LV NH $Q DFDGHP IE SIRIWP  VXFK DV WH RH RIHIHG B\ WH ) DFX@V
R ( FRQRP IEV DQG %MCHW JIYHV \ RX \WH RSSRUMQW \R GO KRZ R ILIXUDYHD
XVH FRP SDAVHV * 36 CDXWADORKDUW WEH DB DRV DQG VR RQ $WHQAQ) \WH
(% &RQHHFH IV DQ DAEHG ERXV ZKIEK ZIOKHS \RX WDFK \RXU IOMXGHG
GHAMDIRY ZIW DQ HYHQ JWDMIAKDGH R VFFHWU QR P DAMUZKIEK QUHRIRD
WH FXUBQNGZ Y Z KHKHMRZ DG OQG RURXVR VD DAKLIK RUBZ WEH VSUQ) WeH
RUGHDS \WEH

. ZMK DO FRQHMIAH SDWASDQN D KUK® HOADWRDO HOMWIQQ) DQG
IOMHMG) JIDKHIQ]

3R -DFTXHIHQ6AKHEHD
5HRARUO0 DIQUEXY 8 QYHVWR * IRQQIHQ
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